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The profiling of slums is an integral part of the project and they provide the 
basic information needed for slum upgrading. They are not an end but a means to 
an end, that is, slum improvement. Slum areas which are usually not captured in 
cadastral surveys are identified, documented and brought to the attention of the 
responsible authorities who in most cases are not aware of their existence. What 
makes these more practical is the recognition of the people living and working in 
slums as the integral stakeholders of the whole slum upgrading process. As 
depicted in the concept plan (fig1), slum settlement identification forms the initial 
stage in the process. After the identification of the slum settlement the 
Enumeration team goes to the area for sensitization purposes which essentially 
entails mobilizing the residents and making them aware of the programme, that is, 
articulating the vision and opening communication channels. Once the community 
has understood and accepted the programme the area is profiled and mapped. 
Profiling involves the collection of socio-economic details about the settlement 
during a community meeting. This information gathering is done concurrently with 
mapping through identifying the exact location of the settlement on cadastral 
maps and using GIS softwares to incorporate them in existing maps. 
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The flow diagram above describes the process that has been followed through the slum 
profiling exercise in Harare. Whilst this conceptualization represents the general guideline 
for the process, in practice the exercise assumes an iterative form either moving back and 
forth or altering the sequence altogether. Below is a summary of the activities as they were 
undertaken by the partnership of City of Harare and the alliance of Zimbabwe Homeless 
People's Federation and Dialogue on Shelter.

Slum identification - this process entails locating the geographical positioning of the slum 
settlements in and around Harare and this is done through field visits.
Slum sensitization - this involves the articulation of the whole process of slum profiling 
and its vision to the slum communities.
Slum profiling - this process involves documenting the general information about the 
slum settlement focusing on its historical evolution, tenure status, development facilities 
and the demographics of the slum.
Slum mapping - the exercise involves capturing the spatial information about the slum 
settlement which includes among other attributes the exact location and extent of the 
settlement. The overall goal of this exercise is to integrate this spatial information with the 
City maps and assess the possibilities for upgrading.
Slum enumeration - this is the detailed collection of information of individual households 
within the informal settlement and this creates scope for understanding the exact 
magnitude of the slum challenge.
Documentation - this is the compilation of slum profile reports which cover the narrative 
reports and presentations of slum maps.
Feedback - these are report-back meetings with the slum communities to verify the 
compiled information as well as following up on other activities such as mobilization and 
the subsequent formation of housing savings schemes and also defining next courses of 
action.
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Hopley Development Summary
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Make shift bathroom facilities at
Amalinda
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Some of the profile team members with one of the
slum residents
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A Federation member facilitating a profile 
meeting in Epworth Ward 4          
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in Epworth

37. Groombridge Mount 
Pleasant
Groombridge informal settlement 
comprises of seven families who 
has organized themselves and 
formed their own settlement. The 
settlement started in 2000 but 
faces numerous evictions from the 
council and law enforcement 
agents. This small settlement is 
wedged on a reserve state land 
between Borrowdale and Mount 
Pleasant affluent suburbs. The 
community is well hidden in the tall 
grass and can only be accessed by 
a foot path. Initially a single 
homeless family resorted to settle 
itself on the open land and this 

attracts other homeless families 
to the site as there is safety and 
security in numbers when it 
comes to the vast challenges 
faced by homeless people in 
Zimbabwe.

Anecdotal evidence indicates 
that the land is a road reserve for 
a by-pass road development. 
T h i s  h i g h l i g h t s  t e n u r e  
uncertainties of the residents on 
this piece of land. The numerous 
evictions also indicates their 
precarious situation as far as 
tenure issues are concerned.

The seven families are housed in 
single roomed shacks made 
from locally available cheap 
materials. A single shack houses 
three people on average. The 
building materials include 
plastics, grass, wood, scrap 
metals, old cloth (rags), sacks 
and cardboard boxes. These 
materials are very susceptible to 
the harsh weather conditions 
and are always on the brunt end 
of these tough conditions. 
During the rainy season water 
flows through their structures 
and the fact that the site is on a 
we t l and  compounds  the  
situation. 

Land and tenure 

Housing 

Shacks that provide shelter to Groombridge 
slum dwellers
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Water and sanitation
The community get water from a 
nearby burst water pipe. The seven 
household's water needs are 
furnished at this source. They also 
bath and do their laundry at that 
source and the water has become 
murky and thus unsuitable for 
drinking.There are no ablution 
facilities at the area and the 
community use the grassy area 
around there settlement for toilet 
needs.

A picture depicting a burst pipe from where the 
Groombridge informal settlement draw water

Basic services

Economic activities

Social amenities such as clinics 
and shops are accessed from Mt 
Pleasant suburb. There are 
schoo l -go ing  ch i ld ren  a t  
G r o o m b r i d g e  i n f o r m a l  
settlement. Since the community 
is not electrified, firewood, 
cardboard boxes and plastic are 
used as a source of energy. 

The whole community rely 
heavily on scavenging rubbish 
for recyclable items. They usually 
pick up plastic bottles from the 
Borrowdale and Mt Pleasant 
suburbs. They then resale the 
bottles to recycling firms for $1 
per 100 bottles. The proceeds 
are very meagre to sustain their 
livelihoods.
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Housing

One of the houses at New Park informal settlement

in the background 

The housing at New Park Valley 
comprises about 150 structures 
made from cheap materials. The 
most common materials used to 
build the houses include grass, 
plastics, durawall blocks, scrap 
asbestos and plastics. On average 
a single family of five make use of 
two rooms. The residents of this 
community are made to pay $5 
dollars to Zvimba rural District 
Council and they are not sure what 
the charges are for.

The land on which New Park 
informal settlement is located is 
private land belonging to Jack 
Chirambadare. The tenure status 
of the residents is uncertain as 
they don't have an ownership 
deeds to the land. Lack of tenure 
security has also attributed to little 
to no investment top the parcel of 
land by its inhabitants.  The poor 
housing structures also reflect 
little investment into housing 
because of lack of secure tenure.

The community get their water 
from eight deep wells that are 
dotted across the settlement. 
These were dug by individual 

Land tenure

Water and sanitation

families and share the facility 
with other people in the 
community. In the dry seasons 
some of these wells dry up and 
water challenges for community 
worsen.

A picture showing a protected deep well in 
New Park informal settlement 

The major ablution facilities in 
New Park valley settlement 
include blair toilets and pit 
latrines but most families do not 
have the facilities and they resort 
to use the nearby bush.

The community is not electrified 
and they use firewood and 
candles for cooking and lighting. 
Schools that service their 
educational needs include St 
Mannocks, Glenara and old 
Mazowe schools. These schools 
are some considerable distance 
the closest is four kilometres 
away. They pay an average of $35 
per term for their children. The 
fees however are not affordable. 
They use Civic Centre and Mt 
Hampden Clinics to address their 
health needs.

Commercial farming in and 
a round  New Park  Va l l ey  
s e t t l e m e n t  h a s  c e a s e d  
operations. The community used 
to rely heavily on farming were 

Basic services

Economic activities
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they earn their living as farm 
labourers and subsistence farmers 
on their small plots. The decline in 
the farming activities in the area 
meant loss of livelihood base for 
most families. Unemployment is 
h igh  in  New Pa rk  Va l l ey  
settlement. The residents now rely 
heavily on menial labour intensive 
informal engagements such as 
street vending, domestic and farm 
piece jobs and subsistence 
farming to furnish their everyday 
livelihoods needs. 

Chitauro Spitzkop is located in the 
western peripheries of Harare 

38. Spitzkop

 

urban approximately 20km from 
the city centre. The settlement 
was established in the late 1990s 
as shortage of low income 
housing increased in most cities 
of  Z imbabwe.  Af fordable  
accommodation has been cited 
as major pull factors to Chitauro 
Spitzkop sett lement.  The 
r es iden t s  i nd i ca ted  tha t  
unaffordable house rentals in 
formal location forced them to 
seek shelter at the location. The 
families used to work at the plot. 
At the time of the profile an 
approximated population of 45 
people lived at the site.

Housing
The housing Chitauro Spitzkop settlement comprises of six structures 
constructed of brick and mortar and sometimes grass and asbestos are 
used for roofing. The house quality is poor depicting the harsh living 
conditions of the residents. An average family of seven uses a single room. 
The rooms are very small and individual space for household members is 
always compromised.
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Informal housing at Chitauro Spitzkop slum 
settlement

Land tenure

Basic services

The land is formally owned by 
Chitauro. However the residential 
quarters are largely informal. This 
has raised uncertainties for the 
residents when issues of livelihood 
sustainability are raised. They 
cannot develop their houses due to 
a number of reasons, chief among 
them tenure uncertainties and lack 
of financial resources heightened 
by poverty.

Portable water, sanitation, safety, 
decent housing, and transport 
form the core urban services. The 
low income earners has always 
been left with the scantiest  of 
services and usually survive on 
alternative services such as water 
from unprotected wells and 
alternative sources of energy such 
as firewood. Chitauro settlement is 
one of the poor communities 
which depict the infrastructure 
gaps in informal settlements. The 
community is not electrified and 
they depend heavily on firewood 
and paraffin for cooking and 
lighting. Water for the 45 
community members is accessed 
from one unprotected well at the 
site. They have two pit latrines 
which double up as bathrooms.

 

A tuck-shop servicing the community at 
Chitauro Spitzkop informal settlement

Economic activities

39. Robrick

The residents' livelihood is 
heavily anchored on informal 
business engagements. These 
include illicit beer brewing 
(kachasu) and trade, part time 
farm and domestic jobs and 
menial self-jobs such as shoe 
repair.

Robrick settlement used to be a 
br ick moulding company 
quarters in the north western 
outskirts of Harare urban. It is 
located approximately 21 km 
from the city centre. The 
company used to be called 
Rhodesian Bricks but the 
attainment of independence in 
1980 which saw the changing of 
most colonial company names 
lead to the company gaining a 
new name. Most people came to 
Robrick in the early 1980. These 
people migrated from the rural 
areas when the colonia l  
migration laws were slacked in 
search for greener pastures. 
Employment opportunities have 
been cited as the major pull 
factor to Robrick Company. The 
residents of Robrick were not 
spared by the 2005 Operation 
Murambatsvina but were left at 
deeper end after their houses 
were brought down and their 
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properties destroyed. They were 
left homeless and living in the 
open. Just a few families stood by 
their houses and barricaded their 
houses from being pulled down. 
The victims made makeshift 
structures to accommodate their 
families in the wake of Operation 
Murambatsvina as the promised 
housing by the government never 
materialized. The total population 
at the settlement is approximately 
230 people. The brick moulding 
company has ceased operations 
and has since given the employees 
patent rights to operate individual 
brick moulding schemes.

Decent accommodation for the 
residents was destroyed at the 
h e i g h t  o f  O p e r a t i o n  
Murambatsvina. 40% of the 
population is now living in 
makeshift shelter build by brick 
and mortar. Bricks are easily 
accessible to the community and 
are considerably cheap, making 
the  communi ty ' s  bu i ld ing  
materials significantly durable as 
compared to other informal 
settlements. The majority of the 
population use an average of two 
rooms per family. Though the 
houses are company houses the 
residents do not pay any rentals to 
the land owner. The houses are 
electrified but do not have inbuilt 
toilet and bathroom facilities.

The community use pit latrine 
toilets that are at individual 
houses. These are also used as 
bathrooms by some families while 
a few have makeshift grass 
bathrooms. The entire community 
use borehole water. Unlike most 
informal community Robrick is 
electrified and the residents use 

Housing

Basic services

electricity for cooking and 
lighting. Alternative fuel is 
firewood during power cuts. The 
community's health needs are 
met by Mt Hampden Clinic which 
is approximately 10 kilometers 
away. Robrick primary and 
secondary school located at the 
site provide the educational 
services.

The community rely on their 
brick moulding plots for 
sustenance. They sell their farm 
brick at an average of $60 per 
1000 bricks. On average a single 
family gets a monthly income of 
$US600. This may sustain their 
livelihoods to an extent but 
unfortunately brick moulding is 
their only source of income and 
yet its seasonal thriving mainly 
during the dry season. A few 
families have tuck-shops at their 
homes which mainly sell soft 
drinks to augment their monthly 
incomes.

Economic activities

Kilns at Robrick evidence that brick-moulding 
is the major economic activity for this 
settlement

40. Kuwadzana 5 
Home Industries
Kuwadzana 5 home industry 
informal settlements used to be 
called Tasa before 2000 because 
it belonged to a person called by 
that name. It is located in 
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Kuwadzana Extension which is 
located some 20 km from the city 
centre in the south western area of 
the town. In 2000 a residential 
informal settlement mushroomed 
at the location as accommodation 
for a carpentry home industry 
which was established at the site. 
10 families reside at the site.

The area on which the settlement is 
established is council land which is 
not zoned for residential. This 
means that the settlers have 
insecure tenure. The residents 
indicated that they are uncertain of 
how their housing needs can be 
addressed so that they can also 
gain tenure security.

The housing at the settlement are 
structures built with locally 
available cheap resources. 90% of 
the structures were constructed by 
piling up bricks and putting up a 
plastic roof and other materials 
that are light and can protect the 
inhabitants from rain and direct 
sunlight. Other shacks were 
constructed us ing p last ic ,  
asbestos and scrap metal. The 
single roomed shacks are shared 
by three people on average. 

Land tenure

Housing

Typical housing at Kuwadzana 5 home industries 
informal settlement

The structures are not suitable 
for human habitation as they are 
not structurally sound. Due to 
the makeshift nature of the 
housing structures, cases of 
burglary are also common. 

Urban basic services such as 
water, sanitation, energy and 
health services are inaccessible 
by  the  communi ty .  The  
community use alternatives 
services such as firewood and 
plastics for cooking and 
lighting. There is no council 
piped water to the community 
and the residents get their water 
from a bust pipe that is nearby. 
The water used for all household 
needs.  There are only two pit 
latrines at site and the majority 
of the population relieve 
themselves in the grassy area 
surrounding there settlement. 
The community highlighted that 
they cannot afford the health 
charges at the nearest clinic 
which is some five kilometres 
away in Kuwadzana.

The people of Kuwadzana 5 
H o m e  I n d u s t r i e s  a r e  
unemployed. They however 
engage in various informal 
trades to furnish their everyday 
l ive l ihoods needs.  Their  
engagement includes street non 
food and food vending,  
domestic part time jobs and 
equipment repairs. They earn an 
average of $60 a month. These 
earnings are merger and fail to 
sustain their livelihoods.

Basic services

Economic Activities
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41. Strathaven informal 
settlement

Children playing by the fire-side at Strathaven 
informal settlement

Strathaven informal settlement is 
located in the Strathaven suburb 
about 7 kilometres from the city 
centre.  The people started staying 
there in 1990. In 1991 they were 
evicted to Porta farm along with 

 

 

other people from some slum 
communities during a city-wide 
cleanup campaign led by the city 
of  Harare ahead of  the 
Commonwealth Heads of 
Government Meeting which was 
graced by the Queen of England. 
Subsequent evictions at their 
relocated site forced a sizable 
number of the former residents 
to return at the location. They 
were again evicted from the 
settlement in 2005 at the height 
of operation Murambatsvina 
without a relocation option. The 
majority went to Hopley where 
the government was building 
houses for the displaced people 
and about twenty five people 
were forced back to Strathaven 
informal settlements when they 
failed to secure housing under 
the Government's Operation 
Restore Order.
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Land tenure

Housing

Evidence indicate that the land 
were the people have settled 
themselves is council land. A 
series of evictions that have 
affected the community highlight 
the precarious situation as far as 
tenure issues are concerned.

Housing for the 25 families was 
individually constructed using 
scrap low value material. The 
materials used include cardboard 
box paper, plastics, scrap metals, 
old car shells and old rags. These 
materials are very susceptible to 
any extreme weather conditions 
and the community usually suffer 
every day of the year. During rain 
seasons water seeps in their 
houses and wind sometimes 
destroy their structures. These 
conditions have increased the 
housing challenges experienced 
by this poor community.

Typical shacks at Strathaven informal settlement

Basic services
Accessing basic services is a 
challenge for the community. The 
informal settlement has no basic 
services such as reticulated water 
or sewer, electricity, affordable 
schools and they lived in squalid 
conditions with inadequate 
ablution and sanitation facilities. 
The entire community use the 
bush when nature calls exposing 

the community and other nearby 
communities to communicable 
diseases. This community, like 
many informal settlements is not 
reached by the council refuse 
collection system and hence they 
dump their refuse everywhere. 
The community get portable 
water from well wishers' houses 
in neighbouring Strathaven 
suburbs. Water for laundry and 
dish washing is accessed from 
Marimba River. The families use 
candles and firewood for lighting 
and cooking. Education a basic 
right to all citizens of Zimbabwe 
has  p roved  to  be  qu i te  
inaccessible to the community of 
Strathaven informal settlement. 
The people cannot afford fees 
that are charged in the schools 
close to their settlement hence 
parents are now resorting to 
sending their children to Hopley 
and Epworth settlements and 
rent single rooms for them in 
order to access education at an 
affordable price.

The community rely heavily on 
street vending and informal 
trading in items such as 
vegetables, cobra and door mats 
is quite common. Trade in illegal 
products such as illicit beer and 
goods is also a common sight in 
this community. Prostitution is 
also rampant in this community 
as residents try to make ends 
meet. 

The settlement at Borosi started 
in 1958. It is located along 
Beatrice road some 15 km to the 
south of the city. The land on 
which Borosi is located used to be 
owned by a white farmer in 
colonial era. The attainment of 

Economic Activities

42. Borosi 



Harare Slum Upgrading Profile Report

67

independence saw the farm being 
acquired under the compulsory 
land acquisition programme in the 
year 2000. The place is now owned 
by CFI holdings a subsidiary of 
Suncrest Breeders. CFI is involved 

 

in poultry, milling of stock feeds, 
maize and flour, manufacture 
and distribution of agro-
chemicals. The community 
comprises mainly the workers 
for the poultry industry.

Land tenure

Housing

The land is owned by Crest 
Breeders Poultry Farm. The 
housing facilities are informal 
structures built to conveniently 
house the employees of the 
poultry company. The settlement 
lacks basic services such as 
reticulated water and sewer and 
this highlights informality.

The housing at Borosi comprises 
38 brick and mortar houses. A 
single family uses three rooms 
and pay rentals to the poultry farm 
pegged at $50 per month. An 
average household usually consist 
of seven members. The houses are 

not well ventilated for the large 
household numbers.

A picture depicting housing at Borosi shared 
by a minimum of four households

Basic services
B o r o s i  s e t t l e m e n t  h a s  
considerable access to some 
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basic services such as portable 
water and electr icity.  The 
community is connected to the 
national power grid and the whole 
community uses electricity for 
l ighting and cooking. The 
residents also use firewood during 
power outages. Portable water is 
accessed from five boreholes that 
have been installed at convenient 
points across the settlement. The 
community uses six blair toilets 
and on average six families share a 
doub l e  t o i l e t  b l o ck .  The  
community is serviced by schools 
in Glen Norah high-density 
suburb.

Bathroom and toilet facilities at Borosi

Economic activities
The majority of the economic 
active populace of Borosi 
s e t t l emen t  a r e  f o rma l l y  
employed by Suncrest. They 
generally earn the bulk of their 
monthly earnings from formal 
employment but the earnings 
are usually meagre and cannot 
sustain their everyday needs. To 
s u p p l e m e n t  h o u s e h o l d  
livelihoods some of the residents 
practise menial informal trades 
such as street vending and 
domestic part-time work.
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43. Amalinda Road - 
Waterfalls

Land tenure

Housing

The informal settlement is located 
approximately 23 kilometres to 
the south of the city centre. The 
settlement which is on the 
northern peripheral of the city 
houses an approximate fourteen 
households with a population of 
forty people. The settlement is 
believed to have been established 
in late 2005 after operation 
Murambatsvina left most low 
income earners homeless. The 
land on which the informal 
settlement is situated is said to be 
privately owned by an individual 
who resides in Waterfalls. The 
residents are tenants on the site 
and they pay an average of $50 per 
two-rooms every month.

Anecdotal evidence indicates that 
the people are informally settled. 
Homelessness and difficulties in 
acquiring affordable housing from 
the formal channels have forced 
t h e s e  p e o p l e  t o  s e e k  
accommodation at this location. 
The land is believed to be privately 
owned by one Mhofu from 
Waterfalls.

The houses at Amalinda road 
informal settlement were built 
using brick and dagga. These 
houses were self constructed and 
families cannot extend their 
dwelling units due to economic 
limitations. Poverty has forced 
these people to stay in their 
houses and ultimately at that 
settlement because they cannot 
afford rental fees in other 
settlements. The families use a 
maximum of two rooms for a 
family size of three people.

Housing at Amalinda Road comprises of round 
huts and some dilapidated structures

Basic services
The community is linked to the 
power grid and they pay $5 per 
month for electricity charges. 
The community is serviced by 
schools in neighbouring Glen 
Norah suburb which is a 
walkable distance away. Water 
for domestic needs is accessed 
from one deep well which is at 
the location.  The community 
which has a population of forty 
people make use of one pit 
latrine. This facility is not 
enough for the community and 
the people alternatively use the 
bush when nature calls. Water is 
fetched from one deep well.

The deep well used by the community at 
Amalinda Road

Economic Activities
The majority of the populace are 
not formally employed but 
engage in various part time 
m e n i a l  i n f o r m a l  t r a d e s .  
Approximately 70% of the 
population are street vendors, 
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while some do domestic part time 
work and some are not employed 
but rely on well wishers for 
survival. Survival is never easy for 
the people of this community

Clients enjoying their meals at an informal food 
vending facility at Amalinda Road

44. Chichera Plot
The settlement is located 
approximately 25 km in the 
western outskirts of Harare. It 
houses  an  approx imated 
population of 263 people. The 
s e t t l e m e n t  w a s  i n i t i a l l y  
established in the early 1970s. 
The land on which the settlement 
is located is privately owned. The 
owner has allowed the people to 
stay there and they pay monthly 
rentals to the land owner.

 Satellite image depicting boundary of Chichera plot and existing facilities 
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Land tenure

Housing

The 76 households that are staying 
at the farm have no legal binding 
regarding their tenure status. They 
are unregistered tenants to the 
owner of the land. They pay 
monthly rentals of between $50 to 
$75 per room depending on the 
size of the room. These houses are 
small and do not meet health and 
safety habitable room standards as 
set by the Model Building By-Laws 
(MBBL) of Zimbabwe. The owner's 
house is the only formal structure 
at the settlement.

Housing at Chichera farm are block 
o f  s ing le  roomed houses  
constructed using brick and 
mortar. There are a total of 76 
household with each household 
sharing a single room. The average 
n u m b e r  o f  m e m b e r s  p e r  
household is five. This has raised 
health and privacy concerns as 
these people usually share that 
small living space.

One of the block of houses at Chichera informal 
settlement

Basic services
The settlement has access to the 
national power grid. Thus the 
community use electricity for 
cooking and lighting as well as 
firewood during power cuts. The 
settlement is not reticulated by 
the city water and sewer grids. 
Their domestic water needs is 
furnished by two boreholes that 
have been drilled in the 
settlement. Five water points 
have been established to make 
water accessible to everyone. 
There are thirteen double blair 
toilets and three bathrooms of 
which six households share a 
single block.
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Shared toilet facilities at Chichera informal 
settlement

Economic activities
The economic activities in this 
community resemble the trade and 
industrial activities in all the other 
informal settlements. These 
ranges from farm labour intensive 
engagements for barter trades to 
various part time jobs. The 
residents of Chichera farm are 
sometimes given foodstuff and 
grain as payment for their labour. 
They also engage in season farm 
work, piece jobs and domestic part 
time work to augment their 
livelihoods.

45. Padyirakumunda
Padyirakumunda settlement was 
established in the early 1980s 
and the name is derived from the 
o w n e r .  I t  i s  l o c a t e d  
approximately 24 kilometres in 
the north western outskirts of 
Harare. It has a population of 
about 500 people. It started as an 
accommodation solution to low 
income earners who worked at 
the farms and brick companies 
surrounding this settlement. 
Then it become a haven for the 
new comers to Harare who could 
not afford rentals in formal 
settlement and those who could 
not be absorbed by the formal 
urban systems in terms of 
housing and accommodation in 
the early 1990s. In 2005 it again 
became a refuge area for those 
displaced by the infamous 
Operation Murambatsvina thus 
explaining the settlement's 
growth over the years. The land 
on which the settlement has 
been established is privately 
owned by Mr Padyirakumunda.
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Land tenure

Housing

Basic services

The land on which the settlement is 
located is formally owned by 
P a d y i r a k u m u n d a .  T h e  
establishment of the settlement is 
however, not formally recognised 
by the council. The 100 families 
that reside at the settlements are 
unregistered tenants to Mr 
Padyirakumunda and they pay $70 
rentals inclusive of water and 
electricity charges. This indicates 
that tenure insecurities to the 
residents of this community

The housing at Padyirakumunda 
consists of housing blocks which 
were built using brick and mortar. 
The blocks have 35 rooms each. 
On average a households rent two 
rooms.  These  houses  are  
electrified but lack other urban 
core services such as reticulated 
water and sewer system.

The settlement has electricity and 
the residents mainly use electricity 
energy for cooking. They also use 
firewood but to a limited extend 
during power cuts. This entire 
community is serviced by one 
borehole. The single borehole is 
not sufficient for the community 
because at most times people 
queue for water. The pit latrine 
toilets they have are now full and 
the entire community is forced to 
use the bush. These pose a serious 
health hazard. The community fear 
that the cholera and diarrhoea 
outbreaks reported to in their 
community is highly attributed to 
the fact that their toilets are no 
longer functional. 

Economic Activities 

46. Dunstan 
Nyadzonya District

The residents engage in various 
informal trades which include 
street vending, part time 
domestic and non domestic jobs 
and seasonal farm employments.  
Some mould bricks for sale. 
These ventures do not produce 
sufficient income for the families 
that stay at Padyirakumunda.

Duns tan  se t t l ement  was  
established in the early 2000 at 
the height of the Zimbabwe land 
resettlement scheme. The 
scheme was centred on land 
redistribution from the minority 
white land holders to the 
majority black people. Dunstan 
settlement is located some 25 
kilometres to the south eastern 
outskirts of Harare near Epworth 
Local Board. The land used to be 
owned by a white person called 
Dunstan. It is not clear whether 
the land was acquired under the 
compulsory land acquisition by 
the government or the owner 
m o v e d  d u e  t o  p o l i t i c a l  
instabilities involved in the 
red is t r ibut ion.  Anecdota l  
evidence indicates that the 
residents were informally 
allocated the land by some 
politicians. There are about 1000 
households residing at the area.
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Land tenure

Housing

The land is believed to be owned 
by Dunstan. The settlers have 
been settled there informally and 
some resettled themselves there. 
This reinforces issues of tenure 
insecurities. The fact that the land 
is not individually owned and land 
ownership is not clear limits the 
room for community initiated 
settlement regularisation.

The housing at Dunstan comprises 
of about 700 shacks. These 
housing structures were made 
using cheap and locally available 
building materials that includes 
brick and mortar, tin, pole and 
dagga, plastic and grass. These 
structures are thatched with, 
asbestos, grass or plastic.  The 
type of housing for a household 
also reveals the income level of 
that household. Poverty is vividly 
painted in this settlement. The 
majority of Dustan residents have 

two rooms with are share by an 
average of six members. The 
residents are not paying rentals 
or service charges.

The community gets its water 
from deep wells and a nearby 
dam. Pit latrines are the main 
ablation facilities for the 
community. The settlement is 
not electrified. The residents use 
firewood, candles and paraffin as 
energy for their households. 
Epworth location is the major 
provider for social amenities 
such as schools, health facilities 
and shops. School fees at 
Chiremba primary and secondary 
are pegged at $25 which is 
unaffordable for the majority of 
Dunstan residents.

Most of the residents of this 
settlement are not employed. 
The residents engage in various 

Basic services

Economic activities
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i n f o r m a l  t r a d e s .  T h e i r  
engagements include sand 
abstraction, brick moulding, 
house construction and part time 
work in other people's plots. To 
supplement  the i r  meagre  
incomes most residents of this 
settlement do urban agriculture 
on small plots they allocated 
themselves near their place of 
residence.

47. Tongogara 
(Whitecliff)
Tongogara settlement has a 
total population of about 900 
families. It is located in 
Whitecliff some 17 kilometres 
south west of Harare CBD. 
Affordable accommodation has 
been noted as the major pull 
factor to this settlement. The 
land used to be owned by a 
private developer named 
Pfugare. The land is owned by 
g o v e r n m e n t  a l t h o u g h  
ownership is in dispute. The 
residents have informally 
settled themselves there.

 Land tenure
The land is council land. Residents 
have no legal entitlement to the 
land and are considered illegal 
settlers by the council. The council 
have noted the plight of residents 
in this settlement and they have 
ordered the people to pay 
US$1000.00 in order for their area 
to be formalized or or else they 
face evictions. However, these 
regu la r i sa t ion  e f for ts  a re  
hampered by the fact that the 
charges required by the council 

are unaffordable to the poor 
people living in this community. 

The housing structures at 
Tongogara were built using 
locally available materials. 
Materials used for construction 
include: pole and dagga, brick 
and mortar, plastic and metal. 
Roofing materials include 
asbestos, grass thatching, metal 
sheets and plastic. On average a 
family of five shares two rooms.

Housing
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Typical housing facilities at Tongogara-Whitecliffe 
informal settlement

Basic services

Economic activities

Water and sanitation is a great 
challenge in this community. The 
settlement relies heavily on two 
boreholes that have been installed 
at the site and two deep wells for 
portable water. The community 
have a few pit latrines and the 
majority of the population use the 
bush. Social amenities such as 
schools, clinics and shops are 
accessed from surrounding formal 
s u b u r b s  w h i c h  i n c l u d e  
Dzivarasekwa, Kuwadzana and 
Whitehouse shops. These services 
are not accessible, distance wise 
a n d  a l s o  b e y o n d  t h e i r  
affordability.

About 60% of the economically 
active residents of Tongogara 
settlement work in Harare, 
Chegutu or Norton. The remainder 
population engage in informal 
menial labour which includes part 
time agriculture workers, vending 
and some elicit deals to make ends 
meet.  Incomes from their  
household's earnings are never 
sufficient for their daily livelihoods 
needs.

48. Shingirirai Youth 
Centre

Land tenure

Housing

Shingirirai Youth Centre used to 
be a training centre owned and 
operated by the Roman Catholic 
for Zimbabwean youths. The 
centre which is in Mbare near 
Ardbennie suburb started 
operating in 1979. People were 
trained in handicrafts which 
include carpentry, crafting and 
weaving among the major 
trades. Economic meltdown and 
the general downshift of all 
support systems which included 
donors saw the youth centre's 
training wing dying a silent 
death. In early 2005 the centre 
ultimately succumbed to the 
enormous pressure caused by 
financial constraints and it 
closed its doors to training. 
Former students started to use 
the centre for individual hand 
crafting business. The centre 
also became a refuge of some of 
the victims of Operation 
Murambatsvina and victims of 
political unrest in the country. 
There is approximately 15 
families staying at the centre

The residents have no legal 
entitlement to the area but the 
complex used to be owned by the 
Roman Catholic Church.

Housing for the people living at 
the centre are the former 
working rooms that have been 
converted to provide living 
space. These are three roomed 
blocks. These were constructed 
using brick and mortar. A single 
family normally shares a single 
room. On average households 
consists of six members. 
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Remains of the houses destroyed at the height of 
Operation Murambatsvina at Shingirirai Centre

Basic services
The settlement is serviced by a 
single deep and protected well. 
The twelve households get all their 
households water needs from this 
source and its sufficient for the 
population. Other social needs 
such as schools, clinics and shops 
are accessed from Mbare suburb.

A deep protected well located at Shingirirai 
Centre

Some of the wares sold by residents at 
Shingirirai Centre
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Economic activities

49. Savanna Southlea 
Park

Land tenure

Housing

Half of the economically active 
population are formally employed 
in Harare town. The other 50% are 
involved in informal trading in 
Mbare. The trades include 
carpentry, basket, chair and table 
weaving using weed grass and 
vending. Their livelihoods are 
largely sustained by these 
activities.

Savanna informal settlement in 
Southlea Park used to be farm 
compound and the settlement was 
es tab l i shed in  1966.  The  
settlement has seen a lot of 
t r a n s i t i o n  i n  t e r m s  o f  
management, operation and 
ownership. It started as Vosterman 
Tobacco, then was under the 
management of Tobacco Sales 
Floor (TSF) and now is been 
operated by Savanna. There are 60 
families using the premises and 
the majority of them work at the 
tobacco farm.

The houses are company premises 
which are occupied by employees 
of the farm. The accommodation is 
availed to a person who is working 
to the company. Termination of 
employment automatically means 
moving out of the houses. Thus 
permanence of residence for the 
residents is relatively hinged on 
the employment terms thus every 
resident has no tenure security.

The houses at Savanna have been 
built using brick and mortar and 
asbestos sheeting were used for 
roofing. The size of family 
determines the number of rooms a 
single household can have. Large 

households which normally 
consist of eight members are 
allocated three rooms while 
those that have three members 
or below have one room.

Typical housing structures at the Savanna 
Southlea informal settlement

Basic Services
The community is not connected 
to the infrastructure grids in 
terms of electricity, water and 
sanitation services. Alternatively 
the residents use firewood and 
paraffin for energy. They have 
five communal toilets and four 
communal  taps that  are  
connected to a single borehole 
that has been drilled by the 
tobacco company. The closest 
schools for the community are in 
Southlea Park and Simbaredenga 
School near Boka turnoff. The 
children also attend schools in 
Hopley which is 6km away due to 
affordability issues.

Women doing laundry at one of the communal
toilets at Savanna Southlea Park informal 
settlement
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Economic Activities
The majority of the residents work 
as general labourers for the 
tobacco company. However their 
jobs are seasonal. Women 
supplement their spouse's salaries 
by street vending. Income from the 
combined family earnings are in 
most cases below poverty datum 
line and fails to sustain their 
everyday livelihoods needs.

50. JJ1 Box

The community at a glance

JJ1 Box is located in Waterfalls 
approximately 13km out of the 
city centre. It was one of the 
farming plots which are privately 
owned. The enormous pressure 
from homeless people and 
v i c t i m s  o f  o p e r a t i o n  
Murambatsvina in 2005 made 
the owner to allow the people to 
settle at his land. The new 
settlers put shacks at the 
backyard of the main house. 
Economic hardships experienced 
by the poor people in Zimbabwe 
saw more people seeking 
accommodation at the site. 
There are 56 families currently 
staying the location. The 
settlement has a total population 
of 229 people. The owner is 
called JJ1 Box.

 The residents of this settlement have no tenure to the land. The land is privately owned by JJ1. The 
residents live in constant fear of evictions.
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Housing
The 56 families are house in 
different shapes and sizes of 
shacks. The shacks were made 
using cheap available materials. 
The materials include plastics, 
cardboard boxes, timber and 
grass. Only two structures are 
made of brick and mortar as these 
materials are not easily available 
and are unaffordable to the 
residents of this settlement. An 
average of 4 people shares a single 
shack or a number of shacks that 
are entitled to a single household. 
The residents pay rentals pegged 
at $30 per month. 

A collage of pictures showing typical informal 
housing at the settlement

Basic services
Water and sanitation needs for the 
community are furnished by two 
protected wells, one toilet and a 
bathroom.

A protected well at JJ1 Box where residents get water for

 household consumption

The toi let and bathroom 
statistics and toilet-people ratio 
show that the facilities are 
grossly inadequate. Given this 
scenario residents use the 
nearby bush. Electricity is only 
supplied to those who can afford 
it and hence most of the 
residents live without this energy 
but use alternative source such 
as firewood. Schools that are 
near are not affordable therefore 
children get their education from 
Mbare and Sunningdale which 
are a considerable distance 
away.

A majority of the residents at JJI 
Box are informally employed. 
The residents do cross boarder 
t r ade r s ,  c a rpen t e r s  and  
hairdressers. However, other 
residents engage in informal 
trades which are sometimes 
illegal. 

Bakayawo informal settlement is 
located at Mr Bakayawo's plot at 
an approximated distance of 
about 18km south west of the 
city centre. The plot was 
acquired in 1953 as a family plot 
owned by Mr Bakayawo. The 
in forma l  se t t l ement  was  
established in 2006 at the wake 
of operation Murambatsvina. 
The people came from different 

Economic activities

51. Bakayawo Plot
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parts of Harare but most of them are victims of the 2005 national clean up 
exercise. There is a total of 30 families residing at the settlement.

 Land tenure

Housing

The plot is legally owned by Mr 
Bakayawo. The owner has allowed 
the homeless poor people to stay 
at the plot. The residents and the 
owner were not keen to provide 
more details on the tenure status 
of the families living at Bakayawo 
but evidence indicate that they 
have no legal entitlement to the 
land.

Approximately 70% of the 
residents of Bakayawo are housed 
in brick and mortar structures 
while the remaining 40% have 30 
shacks.  These houses are 
substandard and in most cases fall 
short of the standards for 
habitable housing as they are not 
secure and are prone to extreme 
weather conditions.

Basic services
The communi ty  has  two 
communal toilets, a borehole, 
one deep protected well and 
three shallow unprotected wells. 
The residents have no electricity 
and they use firewood and 
paraff in for  energy.  The 
community has no wide roads 
hence they use pathways to 
access different parts of their 
community and beyond. These 
roads are not safe especially 
during rainy season when tall 
grass increases the incidences of 
mugging. Social amenities such 
as schools, shops and health 
facilities are accessed from 
Dzivarasekwa and Kuwadzana 
which are a considerable 
distance away.
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Economic activities
T h e r e  n o  e m p l o y m e n t  
opportunities from Bakayawo 
residents nearby. To sustain their 
livelihood needs the Bakayawo 
residents engage in street 
vending, selling firewood and part 
time agriculture related work. 
Their livelihood base remains very 
low.

 

52. JJ4 Ardbennie - 
KwaBilly
JJ4 Ardbennie also popularly 
known as KwaBilly settlement 
started in 2005 at the work of 
operation Murambatsvina. It is 
located about a kilometre out of 
Mbare settlement in Ardbennie. 
The land on which the settlement 
is located is owned by Billy who 
allowed people to settle on his 
land and they pay monthly 
rentals to him. There about 35 
families staying at the site.

Land tenure

Housing

Tenure security of the residents is 
very uncertain. Continuation of 
residence by the people is at the 
discretion of the owner and the 
residents live in constant fear of 
eviction from law enforcement 
agents. 

Housing at KwaBilly settlement 
consists of about 35 mostly single 
roomed self built structures. These 
shacks were constructed using 

easily available materials. The 
materials used include bricks, 
plastics, timber and cardboard 
boxes. On average for family 
members use a single shack. 
They pay an average of $35 for 
rentals.

There is only one toilet facility 
for the entire community. This 
facility is never enough and 
people resort to use the bush. 

Basic Services
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The residents bath inside their 
shacks because they do not have 
b a t h r o o m  f a c i l i t i e s .  T h e  
settlement is electrified and the 
community get water from city 
council system that has been 
connected to the plot. The major 
challenge is that there is only one 
access point. This community is 
serviced by Sunningdale and 
Mbare in terms of schools, shops 
and health facilities.

The majority of the population are 
vendors who trade in various 
items. Some have self jobs in 
Mbare which range from cobblers, 
welders to sculptors.

Economic activities

53. King Fisher (Mount 
Pleasant)
This settlement is located in 
Greencroft some 10 kilometres 
from the city centre. It was 
established in the 1980s. It used 
to be workers' living quarters for 
Old Mutual company which 
specialising in seed production 
and mushroom growing. The 
company has ceased operations. 
The compound has been taken 
over by some home seekers in 
2009 with the blessing of the 
owner. Various industrial trades 
are being carried out at the 
location. About 19 families are 
staying at the settlement.

 Land tenure
The land is privately owned. The 
tenure status for the residents is 
uncertain. They have no legal 
entitlement to their living spaces. 
Anecdotal evidence heralded that 
some residents are unregistered 

tenants to the owner and they 
pay an undisclosed some as 
rentals while some are living free 
of charge of course at the 
discretion of the owner. It is 
believed the premises should be 
free of charge as they are 
company houses
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Housing 
Housing at King Fisher comprises 
of nineteen single roomed houses. 
These houses are brick and mortar 
under asbestos. The residents 
were allowed to construct an 
extension one room which they 
use as kitchen. On average a family 
of five shares a single dwelling 
unit.

Doom-shaped housing blocks constitute the 
majority of the housing facilities at King Fisher

Basic services
The community is connected to the 
city council grid in terms of basic 
services. The residents have 
access to electricity, piped water 
and flash toilets. The biggest 
challenge is that accessibility is 
always limited due the big facility 
ratio gap. There are only two flash 
toilets and two taps used by the 
entire community. The residents 
cannot afford the local education 
facilities. They use Old Mazowe 
road and Kuwadzana School which 
are approximately 10 km away 
from the settlement. The fees at 
these schools are affordable but 
the children have to commute long 
distances everyday to school.

Makeshift bathroom facilities at King Fisher 
informal settlement

Economic Activities
All of the household heads work 
at the various industries 
provided at sites. The company 
specialises in welding, panel 
beating and mushroom growing. 
These trades are managed by the 
owner. The spouses are mostly 
housewives but sometimes do 
vegetable vending in the streets 
of Harare.

Chimombe is an informal 
settlement in Greencroft near 
Mount Pleasant low density 
residential area approximately 
10 kilometres from the Harare 
CBD. Chimombe informal 
s e t t l e m e n t  h o u s e s  a n  
approximate 17 families. The 
residents used to be workers of 
the agro-business firms that 
were at the site until the late 
1990s.  The residents of  
Chimombe were left at the 
location when the business 
ceased operations.

54. Chimombe - 
Greencroft
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 Land tenure

Housing

The residents of Chimombe have 
no tenure security to the land they 
stay on. The residents were left on 
the site with no source of income 
and no clarity on their tenure 
issues.

The housing at Chimombe are 
made of cheap sub standard 
materials. The materials used for 
housing include old car bodies, 
scrap metal, plastics, grass and 
poles. A single household usually 
have a single dwelling unit.

Makeshift structures at Chimombe informal 
settlement

Basic services
The site has no toilet facilities 
and they use the bush. This 
poses a serious health concern 
for the residents as well as the 
surrounding communit ies  
especially in the incidents of 
c o m m u n i c a b l e  d i s e a s e s  
outbreak. The community get 
portable water from well-wishers 
the neighbouring Greencroft 
suburb. The nearest school is 
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Groombridge primary school which 
is inaccessible to them due 
unaffordable fees. A majority of 
their children are therefore not 
going to school. Shops and clinics 
are in Greencroft  some 2 
kilometres away.

There is no clear and sustainable 
economic base for this community. 
The residents of Chimombe 
informal settlement rely heavily on 
part-time farm work. The major 
challenge is that this form of 
employment is seasonal and is 
high in summer when the 
agricultural sector is active.

Economic Activities

55. Kabonire 
(kumaBanana)
Kabonire informal settlement is 
situated in Mount Pleasant 
Heights. The land was owned by a 
white farmer who was actively 
involved in pea, corn and 
cabbage growing. At the height 
of land reforms and compulsory 
acquisition, the owner was 
moved from the farm. The 
settlement used to be the living 
quarters for the farm employees. 
After the owner's relocation the 
workers were left at the farm. 
There about 250 people from 60 
h o u s e h o l d s  a t  K a b o n i r e  
settlement.
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A slum profile meeting at Kabonire informal 
settlement 

Land tenure

Housing

The residents have no legal 
entitlement to the plots they live 
on. Threats of evictions have left 
the people uncertain about their 
future. It is believed the land is now 
under the jurisdiction and 
ownership of Harare council and 
has been sold to individuals. 
Subdivision of stands is underway 
and the residents are so concerned 
about their precarious living 
situation. 
 

The majority of houses at Kabonire 
settlement are round huts made of 
farm bricks under grass thatching. 
Each household has one of this but 
the living space was not enough for 
the families. The residents 
reactively build a pole and dagga 
structure to increase their living 
roofs. These structures are used as 
kitchen and sometimes as 
bedroom for the family. These 
houses are very small and 
therefore not sufficient for the 
extended families.

A mixture of brick and mortar and pole and 
dagga huts at Kabonire informal settlement

Basic Services
The settlement is serviced by one 
borehole which the community 
feel is sufficient for their 
everyday needs. They have a few 
blair toilets and they have 
i m p r o v i s e d  s o m e  g r a s s  
bathrooms. The community's 
health needs are catered for by 
Civic Centre Clinic which is some 
5  k i l o m e t r e s  f r o m  t h e  
settlement. Clinical charges are 
$5 for adults and $3 for children. 
The residents at most times 
struggle to raise the charges and 
thus they cannot access the 
health facilities.

Makeshift bathroom facilities at Kabonire 
informal settlement.

Economic Activities
The economic activities for the 
settlement include; domestic 
workers, part time agriculture 
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and domestic labourers, security 
guards and vending. They also 
practice urban agriculture at a 
subsistence level to supplement 
their incomes.

Makulu settlement is Crest 
Breeders company houses. People 
started to stay at the premises in 

56. Makulu Crest

 

2004. They are only given to 
employees of the poultry 
c o m p a n y .  T h e  c o m p a n y  
specializes in chicken breeding 
and egg production. The 
residents of Makulu are general 
labourers and they work in the 
various areas of the industry. 
There is a total estimated 
population of 100 people at 
Makulu community.

Land tenure
The land at Makulu is owned by 
the poultry company. The 
occupation of the houses by 
p e o p l e  i s  a t t a c h e d  t o  
employment. Therefore the 
r e s i d e n t s  c a n  o n l y  g e t  
accommodation if they are 
employed by the company. On 
termination of employment 
former workers are asked to move 
out of the houses. At the death of 
the employee who in most cases is 
t he  househo ld  head  t he  
deceased's spouse and family 

members are also asked to 
vacate the premises without 
alternative accommodation. This 
has heightened the plight of 
Makulu residents since they 
cannot afford alternative 
accommodation. Thus, there is 
tenure insecurities for the entire 
p o p u l a t i o n  o f  M a k u l u  
settlement.

The housing at Makulu comprise 
of about 30 four-roomed 
houses. A single house is shared 

Housing
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by two families thus every family 
has two rooms. These dwelling 
units are in most cases shared by 
five family members. The residents 
have put an extension to the house 
which sometimes act as kitchen 
and a bedrooms when need arises.

Shared housing blocks at Makulu informal 
settlement

Basic Services
Ablution facilities are also on a 
shared basis. Blair toilets have 
been constructed by the company 
for the people on a ratio of 2 
households to per toilet facility.

Picture depicting shared blair toilets at Makulu 
informal settlement

Water accessibility is a challenge 
for the community. There is only 
one borehole that services the 100 
people. People have raised 
concerns over issues of water 
shortage as in most instances 
residents spend great time 
queuing for this precious liquid. 

Electricity is available for 
everyone. The company has 
availed a primary school for the 
children for its workers and they 
are required to pay fees of $30 
per term. There is also a clinic on 
the company premises which 
services the residents of Makulu.

The residents of Makulu are 
workers for the Crest Breeders 
Company. They earn an average 
of $50 per month. There earning 
a  far  much be low the i r  
household needs and very far 
from the poverty datum line. To 
augment the family incomes 
spouses engage in vending, 
vegetable growing and grain 
urban agriculture.

Kandege settlement is located 
near Crest Breeders poultry farm. 
The settlement which has a total 
population of 250 people was 
e s t ab l i shed  i n  1992  a s  
residential location for some of 
the workers of Crest Breeders. 
The poultry industry engages in 
egg product ion ,  ch icken 
breeding and selling. The 
settlement is on a piece of land 
that was formerly owned by a 
white person who relocated to 
South Africa during the land 
reforms of 2002. The workers 
stayed and continued with the 
production. Activities at the farm 
have decreased under the new 
management.

Economic Activities

57. Kandege
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 Land tenure

Housing

Basic services

Tenure status of Kandege settlers 
is not secure. The residents are 
never sure of their future 
concerning land tenure security. It 
is however clear that the land is not 
theirs.

The poul t ry  company has  
constructed about 130 houses for 
its employees in the early 1990s. 
These were built with bricks under 
asbestos. On average a household 
has three members living in a two 
roomed house.

The settlement has 30 blair toilets 
that are communally owned and 
managed. In some cases a single 
blair toilet is shared by six families. 
The settlement has a single 
borehole which connects water to 
the people through seven 
communal water points. They 
residents have made makeshift 

b a t h r o o m s  u s i n g  g r a s s .  
Electricity is available to 
everyone and the residents are 
charged on monthly basis. The 
poultry farm has availed shops 
and a clinic for the residents.

The household heads of Kandege 
work for Crest Breeders. They 
earn an average of $100 per 
month. Their incomes are 
however, not sufficient for their 
household needs. To augment 
their incomes spouses do street 
vending.

Pagomo informal settlement is 
located in Mufakose near 
Zimbabwe Fertiliser Company 
(ZFC). The settlement was 
established in the early 2000. 
Mufakose is one the high density 
southern suburbs located 
approximately 20km out of 
Harare town. The residents of 

Economic Activities

58. Pagomo (Mufakose)
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Pagomo informal settlement have located themselves at a mountain in the 
area which was left undeveloped by the council. The land belongs to 
Harare council. The settlement has approximated household population 
of 18 families who are residing in squalor conditions.

 Housing
The majority of houses at Pagomo 
settlement are one roomed shacks 
built with scrap materials. 
Mate r i a l s  used  fo r  shack  
construction include plastics, 
grass, scrap metal, old car bodies 
and scrap asbestos. On average a 
family of four shares such a shack. 
The families are living in squalor 
and are struggling to make the 
ends meet. 

Typical housing at Pagogo informal settlement
 in Mufakose

Tenure Status 

Basic services

Anecdotal evidence indicates 
that the land is owned by the 
council. Many of the residents of 
this settlement are of foreign 
origin. Most of them came from 
Malawi. This has made getting 
houses from the formal channels 
a greater challenge taking into 
cognisance that the citizens of 
this country struggle to get one. 
T h e s e  f o r e i g n e r s  h a v e  
chronicled that they used to rent 
council houses in Mufakose but 
when the houses were turned to 
freehold they were chucked out. 
Tenure insecurities shave 
heightened their plight as they 
live in threat of evictions. 

This community has no proper 
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toilet and bathroom facilities. 
They have dug a hole at a bushy 
area and they use that as a toilet. 
One family has built a makeshift 
bathroom using grass. 

The only toilet facility that is used by this 
community 

Water is greatly inadequate from 
the residents of Pagomo. The only 
communal borehole that they have 
free access has broken down for 
some time. The residents now rely 
on well wishers from the nearby 
Mufakose suburb for water. 0they 
have no electricity. Other services 
such as schools, shops and health 
facilities are in the planned 
suburbs and are very much 
accessible distance wise but are 
unaffordable to them.

The majority of Pagomo informal 
settlements are unemployed. They 
survive on begging and menial 
labour intensive jobs. Some sell 
firewood. Residents cannot sustain 
their everyday livelihood needs.  

Chikomo slum settlement is 
l o c a t e d  i n  M t  H a m p d e n  
approximately 23 kilometres to 
the North western side of Harare 
CBD. Chikomo settlement was 
established in the early 1970s as 
residential compound of the farm 
workers. The land on which 

Economic activities

59. Chikomo Tsikwi Mt 
Hampden Farm

Chikomo is located was owned 
by Erick Turner a commercial 
white farmer, who specialised in 
Soya bean, potatoes and wheat 
production. The first residential 
houses were built in the early 
1970s to house the farm 
workers. The precedent years 
saw more houses being built to 
accommodate the growing 
workforce. The fast track land 
reform of 2002 saw Turner 
losing his legal entitlement to 
this piece of land. During land 
reform white owned farms were 
compulsorily acquired by the 
government and redistributed to 
black majority. The owner 
r e l o c a t e d  a n d  f a r m i n g  
operations ceased. This meant 
death of livelihoods means for 
the workers of the farm. The 
workers were allowed to stay but 
living conditions and the general 
welfare of the settlement 
continued to deteriorate into the 
deplorable conditions that now 
exist. Free and relatively cheap 
accommodation saw the influx 
of people to the settlement 
especially during the operation 
Murambatsvina. Pit latrines 
w h i c h  a r e  t h e  c o m m o n  
sanitation units can no longer 
cope with demand forcing some 
of the population to resort to the 
bush when nature calls. A total 
estimated population of 2400 
peop le  l i ve  a t  Ch ikomo 
settlement

The land on which Chikomo 
settlement is located is state 
land owned by the government. 
The settlers have no legal 
entitlement to the land. Their 
uncertain tenure status has 
i n c r e a s e d  t h e i r  t e n u r e  
i n s e c u r i t i e s  w i t h  s o m e  

Land tenure
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p rom inen t  peop l e  t ak i ng  
advantage of their vulnerability to 
drive them out of the piece of land. 
Though the settlement was not 
affected during the Operation 
Murambatsvina of 2005, residents 
faced eviction threats from war 
veterans who wanted to get that 
same land.

The majority of housing at 
Chikomo are four roomed brick 
and mortar semi detached units 
which should be shared by two 
families. An estimated 210 of such 
residential structures forms this 
settlement. An average of 6 
members forms a household in 
Chikomo settlement. Poverty and 
need for extra income has forced 
some of the residents to sublet 
their dwellings at $20 per room. 
Residents have also made grass 
extensions to their houses to 
increase living space. Kitchens are 
usually grass round huts outer 
buildings. Living space is highly 
compromised as large families 
usually share a single room.

A borehole situated at the location 
avail the community with a clean 
and portable source of water.  The 
borehole is powered by electricity. 
To ensure efficient usage of water 
there is a committee that oversees 
the maintenance and use of the 
borehole. There is limited access 
to the borehole with rate payers 
have exclusive accessed to the 
borehole, others can get their 
wa te r  f rom ne ighbour ing  
settlements.  Individual and 
shared blair toilets are the 
sanitation units used in the 
community. Educational facilities 
are not located in settlement. The 
nearest primary school is about a 

Housing

Basic services

one kilometre away while a 
secondary school is 5km away. 
R e s i d e n t s  a r e  h o w e v e r  
concerned by the quality of 
education at these nearby 
schools which they say is very 
low. General shops and tuck 
shops furnish the settlement 
with everyday goods.

Livelihood sources at Chikomo 
settlement are highly informal. 
The majority of household heads 
in this settlement work as 
vendors, brick moulders and part 
time farm workers. Returns from 
these economic endeavours 
barely furnish their family's 
l i ve l ihoods  needs  as  a l l  
households live below poverty 
datum line. Donor organisations 
such as Batsirai have assistant 
the families in some seasons with 
basic goods.

Kwagogo settlement is a private 
owned piece of land. The place 
got its name because people 
popularly refer to the owner of 
the land as gogo (a Shona name 
referring to elderly female 
person). The land on which the 
settlement is is part of what was 
formerly a farming plot but has 
s e i z e d  o p e r a t i o n  a f t e r  
independence due to partially its 
p e r i - u r b a n  l o c a t i o n  a nd  
government's land reform 
programme. Kwagogo was 
established in the early 1990s. 
The settlement comprise of 
mainly brick and dagga houses. 
These dwellings are rented out to 
individuals at $30 per room 
inclusive of water and electricity. 
There is a total population of 
about 560 people.

Economic activities

60.KwaGogo
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Land tenure

Housing

Basic Services

Economic Activities

The land is privately owned. It 
zoned for agriculture. Residents at 
the settlement are tenants to the 
owner of the land.

The housing structures at 
Kwagogo are mainly two roomed 
brick and dagga dwellings which 
people rent at $30 per room. The 
total household at the settlements 
are approximately 125 with a total 
population of 560 people. 

There is no reticulated water and 
sewer connection at Kwagogo 
residential settlement. Residents 
use alternative sanitation option 
and water sources. Pit latrines are 
doted around the settlement and 
these are on shared bases. 
Portable water is accessed from a 
borehole which supplies the whole 
settlement consistently and 
effectively. Other services such as 
schools, health facilities and 
general shops are accessed some 2 
km away from the settlement.

People at Kwagogo struggle to 
make a living. Their economic 
endeavours range from part time 
seasonal farm work in this 
p redominant l y  per i  u rban  
agricultural section to domestic 
labourers. Monthly income 
scarcely furnish their everyday 
needs
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Name Organization 
Tarisai Dandajena Zimbabwe Homeless People’s Federation - Dzivarasekwa Ext (Enumeration)

Dorica Kapende

 

Zimbabwe Homeless People’s Federation -

 

Dzivarasekwa Ext (Enumeration)

 

Pfidzisai Mukunga

 

Zimbabwe Homeless People’s Federation -

 

Dzivarasekwa Ext (Enumeration)

 

Lucia Madhedhe

 

Zimbabwe Homeless People’s Federation -

 

Dzivarasekwa Ext (Enumeration)

 

Barbra Nyabadza

 

Zimbabwe Homeless People’s Federation -

 

Crowborough North

 

(Enumeration)

 

Beritah Mafike

 

Zimbabwe Homeless People’s Federation -

 

Dzivarasekwa Ext (Enumeration)

 

Fortunate Hapureni

 

Zimbabwe Homeless People’s Federation -

 

Dzivarasekwa Main (Enumeration)

 

Sheila Muganyi

 

Zimbabwe Homeless People’s Federation -

 

Crowborough North (Enumeration)

 

Grace Marongwe

 

Zimbabwe Homeless People’s Federation -

 

Budiriro (Mobilization)

 

Savy Matimura

 

Zimbabwe Homeless People’s Federation -

 

Crowborough North (Mobilization)

 

Lucia Kunaka

 

Zimbabwe Homeless People’s Federation -

 

Crowborough North (Mobilization)

 

Charity Chinyani
 

Zimbabwe Homeless People’s Federation -
 

Crowborough North (Facilitator)
 

Moto Mutero
 

Zimbabwe Homeless People’s Federation -
 

Dzivarasekwa Ext (Mobilization)
 

Gladys Mashoko
 

Zimbabwe Homeless People’s Federation -
 

Crowborough North (Mobilization)
 

Grace Chanakira Zimbabwe Homeless People’s Federation -  Dzivarasekwa Ext (Mobilization)  

Davious Muvindi Zimbabwe Homeless People’s Federation -  Hatcliffe Extension (Co-ordinator)  

Shadreck Tondori Zimbabwe Homeless People’s Federation -  Hatcliffe Extension (Co-ordinator)  

Sheila Magara Zimbabwe Homeless People’s Federation -  Crowborough North (Co-ordinator)  

Catherine Chiremba
 

Zimbabwe Homeless People’s Federation -
 

Crowborough North (Co-ordinator)
 

Takudzwa Jera 
 

Dialogue
 

on Shelter 
 

George Masimba 
 

Dialogue on Shelter 
 

Molin Chakamba

 
Dialogue on Shelter 

 Mr Kasinganete

 

City of Harare -

 

Research Department

 Jafta Mhariwa 21HOPFE-Epworth

SLUM PROFILES PARTICIPANTS LIST

   

   Bothwell Siyakurima

   

   Atanacia 
Chakaingesu

  Agnes Lastone

21HOPFE-Epworth

21HOPFE-Mbare

21HOPFE-DZ Main
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13 Harvey Brown

Milton Park

Harare

Email: dialogue@mweb.co.zw

Tel: 263 -4- 2900612/3, 263 -4- 790935

Dialogue on Shelter for the Homeless Trust

Zimbabwe Homeless People’s Federation

Town house

Julius Nyerere Way

Harare

Email:wms@hararecity.co.zw 

Tel: 263 -4- 752577-9/ 752580/1

City of Harare


