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FROFILE OF THE ORAMNG! PILOT PROJECT, PAKISTAN

SUMMARY: The Drangi Pilot Project (OPP) has become one of the best known NGO
projects in the provision of sanitation. In the 16 years since its incaption, the Projoct
has directly and indirectly assisted about one million people in Orangi (Karachil to
improved sanitation, Thelr intervention has been developed through research into
household resources and aspirations in Orangi. From the beginning, OPF staff have
sought to minimise external support in order to assist households to achieve their
objectives for lacal development. From their first activities, their work has been
extended in two directions. The Project has started to work with the people of Orangi
and the surrounding area in the provision of a number of additional services including
housing, health, credit for entrepreneurs, education and rural davelonment. More
recently, Staff have been assisting both government and non-governiment agencies o
initiate a number of new projects in other cities in Pakisian drawing on the experience
of the Orangf Pifol Project.

l. INTRODUCTION

THE QPP HAS been working in Crangi, 2 low-income settlemant on the pariphery of
Karachi, since April 1980. During this time it has developad programmaes in several
areas including sanitation, health, housing technology, education support services,
credit and income generation, social forestry and a rural project.

Since 1988, following the success of the modets that it initially developed, the
OFP has expanded into four autonomous institutions. The GPP Society (s responsible
for allocating core funds to the three other institutions and meets ence every three
months to underiake this task. The Secretary 1o the Scciety is Dr Hameed Khan, tha
founder of the Orangi Filot Project. There are three implsmenting institutions, each
with an independent board. First, the OPP Research and Training Institute manages the
sanitation, housing and sociat forestry programmes in Orangi, plus the replication and
associated training for all programmes. Secondly, the Orangi Charitable Trust which
manages the credit programmes. Finally, the Karachi Health and Social Development
Association which manages the health programme.

OPP considers itself to be a research institution whose ohjective is to analyze
outstanding research problems within Orangi and then, through prolonged action
research and axtension education, discover viable solutions. In recegnition of the fact
that NGOs cannot solve problems on the scale required, it does not construct sewerage
lines or sat-up clinics or schools itself. Rather, its strategy is to promote community
organization and self-management. By providing social and technical guidance, it
encourages the mobilization of local managerial and financial resources and the practice
of cooperative.action. To date, the OFF has developed the following "modsl™
programmes:

1. A low-cost sanitation programme which enables low-incoms households to construct
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and maintain modern sanitation {pour-flush latrines in their own homes and undergreund
cawarzng ninglines in tha lznes) with thalr own funds and under thelr nwa
managameant,

2. A low-cost housing programme which upgrades the thaffa (block-makers yards) by
L UGG SIUnger Mmacnine-magde concrele Diocks, and battens and Uie roofing whaeh
Is cheaper than reinforced concrate. The programme also upgrades the skills of local
masons by introducing proper construction techniques and by educating house-owners
on planning, orientation and low-cost technology.

3. A basic health and family-planning programmae for seqregated and ifliterate or semi-
literate low-incoma women which teaches the causes and methods of prevanting
common diseases, the importance of birth control, tha impertance of growing
vegetables and which provides immunization and family planning sarvices,

4, Credit for small family enterprises.

&. A schocls programme which assists in the upgrading of physical and academic
standards in private schools.

8. A women's work centre programme which organizes stitchers and other garment
workers into family units dealing directly with exporters and wholesalers. Tha
programme also covars managerial skills and cooperative action.

7. A rural development programme which provides credit and technical guidance to
support entrepraneurs develop their arid holdings into woodlots and orchards, and to
grow forage for milk cattle. -

H. THE BEGINNING OF THE ORANGI PILOT PROJECT-

ORANGI 1S THE largest katchi abadi or unplanned settlament in Karachi. People began-
living in the area in 1965 and, after 1872, it grew rapidly. At the last estimate in
November 1989, there were about 94,000 houses lecatad there with an estimated
population of about 800,000, The population is drawn from a wide range of immigrant
groups from India. Bangladesh, the Punjab, the northern areas of Pakistan, and local
peopla. Most find employment as labourers, skilled workars, artisans, shopkeepers or
clerks. '

The official agencies have provided a faw facilities including main roads, water
lines and electricity plus a few schools, hospitals and banks but these have been
supplamantad by & wide range of private services. This was the situation when tha
BCCIH first invited Dr Akter Hameed Khan to work in Orangi in 1980. The first focus
was on the sanitation and sewerage problems. Without sanitary latrines and
underground sewerage lines, both the health and property of the residents was being
endangerad. However, the households could not afford the current cost of
conventional sanitation systems. The first OPF researchars rejacted solutions based on
foreign aid because the local residents could not afford to repay the loans or maintain -
the systems, and the donors themselves could not afford the large costs involved given
the scale of necessary investmeants.

tn 1280, bucket latrines or soakpits were the main means of disposal for human
excreta and open sewers for the disposal of waste water. The result was poor health
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with typhoid, malaria, diarrhoea, dysentery and scabias being commeon. Poar drainage
resulted in waterlogging and reduced property values. Inifial enquiries shewed that
residents were aware of both the sanitation and drainage problems and knaw of the
conseguences for thair health and property. Howsaver, they took no action for four
reasons:

1. Psycholegical barrier: the residents believed that it was the duty of official agencies
to build sewerage lines to local residents fres of charge.

2. Economic barrier: the cost of conventional sanitary latrines and undarground
sewerage could not bie afforded by households.

3. Technical barrier: although the people could build their own hnuses, neither they
nor the local builders possessed the technical skills required for the construction of
underground sewerage linss.

4. Sociclogical barrier: the construction of the underground lines required a high level
of community organization for collective action and this did not exist.

Further analysis of tha sanitation problem identified four levels of infrastructure: inside
the house, in the lane, secondary or collector drains, and the main drains and treatment
plant. Further research showaed that the house-owners wers willing to ba responsible
for the first three lavels. Drawing on experience in rural research and extension
programmes, the OFP planned thair strategy. The research consisted of simplifying -
designs so that they were affordable and technically implementable locally. The
axtension involved identifying activists, training in community organization and
technical details, and further guidance and supervision. o

-l LOW-COST SANITATION

RESEARCH INTO AN affordable system took about & yaar. Through simplifying the
design and developing stesl mouids for sanitary latrines and manholas, the cost was
reduced to ona-quarter that of contractor ratas. The elimination of contractors’
profitasring reduced labour rates by a further cne-guarter. The cost of the final
proposed system (at current prices} was abeut Rs. 1,000 {US5 31)of which about half
was for the investment inside the house and the remainder for the lane sanitation.

Once the economic barrier had bean overcome, the extension workers of the
QPP began to talk to houssholds to convince them to stop believing in government
provision of services. Once households realized that thay could address both health
problems and damage to proparty for such a small investment, the psychological barrier
also began to be ovarcoms.

OFF employed technicians to help survey the lanes and prepars the plans and
estimates for each lane. The social organizers workad at the fevel of the lane to show
how they needed to work tagethar to ansure that the lane investment was effective.
Within sach lane, a lane manager needed to be identified to manage the process,
including collecting individual contributions, resolving disputes and supervising the
work. From the beginning, OFP staff refused to undertaks this work. Whilst they could
assist in technical advice and support social organization, only those living in the lane
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could be responsible for managing the finances and contracting the lane sanitation.

Tnl"lg‘l‘l"‘tﬂl’ craff rmarmbiare adresecsrd the toachnieal and Eﬂﬂin!nﬂiﬂﬂ] harriare
Dpaiinnzy, SEatt Inorninel s fRUrebeoll WD ToOnNInal gngd Do nind Darnsrs,

Shortly after the QPP started work, its area of operation was reduced to half of
orangi and, o 1582 10 1283, Ue Frojel worked in lus Sinaier dige (See Dox .
After 1989, it was again allowed to operate throughout the settlement. By 1993, 97
per cent of the lanes in the area in which they had been active since 1982 had installad
lane sanitation {3,285 fanes in all). !n the area in which they had been working onfy
since 1989, there was lane sanitation in 1,689 lanes, or §7 per cent of the total
number of lanas in this area. Between July 1281 and November 1993, 57.2 million
rupees had been invested by the local rasidents on improved sanitation and drainage.
During the same paricd, OPP had spent some 3.8 million rupees on research and
extension, equal to about 7 per cant of the total invested by residents.

Box 1: The Division of Qrangi

Twenty-gne months after the start of the Orangi Pilot Project, the BCCl Foundation reached
an agreement with the United Nations Centre for Human Settlements that they would
provide technical support fo the Project.,- The UN consultants started wotking with the
Project staff but, after four months, they expressed their grave reservations about the
direction and content of the project. In padicutar, they believed that the low-cost sanitation
developed by Orangi staff would be ineffective and. they wished fo replace it with mare
conventional technolaogy and delivery mechanisms involving lecal councillors and using
external contractors and larger community arganizations: The consultants believed that,. if
the OPP wished to develop and use lane organizations, then soak pits and leach pits would
be a better technology.

OFP staff strongly disagreed with the advice of the UN consultanis. They believed that to
work with local councillors and contractors would be disastrous at an early stage before the
project was established. The use of soak pits and teach pits was not acceptahle both
because it could only be a temporary solution and bacause it would not lead 1o a {later)
direct engagement with the municipatity. Such an engagement was necessary in order to
address the unequal relationship between municipal. officials and local residents. This, the
staff balieved, was fundamental 1o further develgpment. The staff also did not accept the
technical assessment of their low-coest sanitation system and arqued that the system would
be effective,

Thase differences could not be resolved. The BCCI Foundation divided the area up,
allowing the Orangi Pilot Project to continue to work in one section and asking the United
Nations Centre for Human Settlements to develop an alternative praject in the other section,

In 1989, some seven years later and after an expenditure of US$ 625,000, it was agreed
that the altesnative strateqy of the United Nations was not successful and the OPP were
ance again allowed to work throughout Qrangi, working with the people to provide low-cost
sanitation. :
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The damonstration effect of this activity is visible everywheara. The intensive training of
masons in the technology of sanitary engineering and the widsspread training of lane
mangers has resulted in an increased leval of skill and a reduced dependence on QPP
for social and technical guidance. Rsasidents are incraasing willing to take on the costs
and organizational challenge of secondary drains. Moreover. further research has
shown that lane residents routinely maintain and repair their investments. The
principles which have developed to guide this work are outlined in box 2.

Box 2: Working with Communities: QPP Principles and Meathods

1. The community has the resources it needs for development: skills, finance and
managerial capacity. But it needs support to fully use these resources, to identify further
skills that are required and to receive training in these skills.

2. A study is not neaded fo identify the projects in kafchi ahadis. But a study is required to
understand the people, their process and relationships, and to identify the solutions and
methods that are appropriate,

3. The role of the NGO is to be a support organization and the technicians develop t:t;gg .
advice. The social organizers who "extend" the-advice into the settlement nead to be; .
drawn from the local community. ' e

4. The package of useful advice is developed through interaction with all levels and groups
within the community. There is a need for an attitude of mutual respect and leaming: .

5. The role of the activist is crtical. Activists are community members who are alreédv
aware of problems, think about them and try to resolve them. The programme needs to
identify these activists.

6. The smaller the leveal of organization, the better it will function. In Orangi, a lane of 20
to 40 people is the level of organization.

7. Tha initial process is stow hut, after success has been demonstrated, progress rapidly
accelerates. The cancept and process should not be modified to obtain quick results.

8. The peaple and government are partnets in development. Neither ¢can sclve alt the
problems of development alone.

Source: Bahman, Perween and Anwar Rashid (1992), "Working with communities: seme
principles and methods™, OPP-RTI, Karachi

More recently, thare has been further interest from a range of other agencies including
local NGOs, bilateral and rmultilateral development assistance agencies, and state
institutions. Since 1983, community organizations, activists and NGOs from other
katchi abadis and informal settlements in Karacht and other cities of Pakistan have
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applied to the OPP for help in replicating its Low-Cost Sanitation Programme. Since
1988, novarnmeant and intornatinnal arsaciee hoya glgn tried 4o renlinats the NOD
experience by integrating it inte the planning processes they are sponsoring. To
respond to this demand, OFP converted these programmes into a Research and Training
nstitute (AT 0T the developmeni of kaicir gbadis. The institute is currentiy assisting
initiatives in a number of other areas in Pakistan that are seeking to replicate the Grangi
sanitation programme. |n several cities, thess are being undertaken with young NGOs
who are seeking to replicate the mode! of the OPP. One of thase initiatives, in the city
of Sukkur, has been initiated by UNICEF and s discussed in Box 3.

Box 3: The Urban Basic Services (UBS) Programme in Sukkur

In 1990, the Urban Basic Services Programme of UNICEF began to work in the town of
Sukkur on the banks of the River indus about 450 kilometres north of Karachi. Sukkur has
a total population of about 500,000. The preject area within which the first phase of the
Urban Basic Services Programme is heing implemented includes three katehi abadis with
about 30,000 residents living in 2,958 houses. Piped water supply was available but
waste and foul water passed through the settlement in open drains to a large pond of 28
acres. When the project began the pond was overflowing into the settlement, causing
immense physical and heatth hazards, espaecially for children.

A partnership between UNICEF, Sukkur Municipal Council, the Sindh Katchi Abadf
Autharity, OPP and ths local community was formed to address this situation. UNICEF
part-financed the external development and financed the strengthening of local institutions.
It was also responsible for paying. the OPP-who were consultants to the development,
Sukkur Municipal Council part-financed. the development and was responsible for
implementing and maintaining the external sanitation. It also paid the costs of two social
orgonizers, one male and one female, who linked the communities of Gol Tikrd, Kaan and
Ehusa and the municipality. The Sindh Katchi Abadi Authority was responsible for selling
leases 1o the residents and, in so-doing, for raising the necessary capital for settlement
infrastructure and service development. OPP’s role was to train the staff and local
residents and give social and technical guidance for external and internal sanitation. a
health programme, documentation and monitoring. The community finances and manages
the construction and maintenance of intermnal sanitation and participates-in the decision-
making for external sanitation.

The external wark at the Sukkur site involved building a pumping station and laying a rising
main from the pumping station at Gel Tikri, Kaan and Bhusa to the river 8 kilometres away
20 that the pond could he emptied. In addition, a trunk sewer needed to be laid along the
perphery of the pond to which people could connect their intemal sanitation. The work
began in October 1991 and draining of the pond was completed in January 1593,

Sewerage lines have now been laid in 2{ lanes and sanitary latrines constructed in about
200 houses in Gol Tikr, Xaan and Bhusa. Work is in progress at various levels in other
lanes. In addition, 13 health centres have been set up in activists’ homes in the setilement.
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V. LOW-COST HOUSE BUILDING PROGRAMME

THE 24,000 HOUSES in Karachi have been built with differant kinds of help from the
informal sector. Dalafs bave undertaken the functions of the Karachi Development
Authority by acquiring, developing, sub-dividing and allotting the land. They have zslso
arranged the limited supply of rescurces that exists, Thallas have undertakan the
functions of the House Building Finance Corporation through providing credit for
building materials and supplying these materials. Masons have undertaken the
functions of architects, engineers and contractors, Students of architectura from the
Dawood College in Karachi hava undertaken a number of studies into the sociology,
econamics and technology of housing in Crangi.

A survay of the houses showed that blocks mads at the thalfas ware sub-
standard and the work of the masons was faulty in a number of aspects, resulting in
over 40 per cent of walls showing cracks. Many heuse-owners buiit incrementally and
walls had to be demclished when a sacond storey was added, thus wasting the initial
investment. After the success of the sanitation programme, the OPP started a housing
programme in 1286.

The rasearch included the development of a bleck-making machina to improve =
the quality of the blocks. The maching was developed on a miniature scale suitable for™
manufacture by the informal sector. The blocks were four times stronger and only a
little more expensive. The OPP passed on the research results to the thalfas, offafing
them loans and supervision to machanize. Since the first four machines were sold*with
OPP provided loan finance, a further 44 have been purchased by OFF thallas withbut ~
any further support from OPP. ;

e
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A number of other improvements have alsc been researched and re-designed. A
new roofing system enables a second floor to be added without new walls being built.
The design used batten and tifes or slabs at half the cost of reinforced concrete. A
staircase was designed using precast slabs. in order to make bast use of this
technology, a training course far masons has been dasigned with about 100 masons
having attended to date. More recent developments include steel reinforced battens
and clay tiles.

V. HEALTH AND FAMILY PLANNING PROGRAMME FOR LOW-INCOME WOMEN

OPP STAFF FIRST undertook to introduce modern sanitation, and then teach the
waormen the scientific causes and pravention of common Orangi diseases. In Junse
1884, the OPP started a pilot programme to impart basic health education to low-
income wamen. In January 1985, family planning education was included in tha
programme. The survey research showed that there were more "medical facilities" in
Orangi that in other cities in Pakistan if the informal health facilities were included. A
substantial proportion of the income of 500 households was spent on "doctors™. While
clinics and informal medical staff were doing their hest to cure diseases, little was done
to address the basic causes.



Most of the paople in Orangi were aware of the connection batween the sanitary
caonditions and disease. Often, the wives were more concerned than the hushands
bacause they had to bear the greatest burden of disaase. On many occasions, it was
the women who forced their reluctant husbands to pay the sanitation contribution.

Mfmeas mf ihm lger i s sssmnmnim 2L an ! s kam il d o — .
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social and econamic forces and urban pressuras are disrupting these traditional ways of
life. During the period of transition, any programme which seeks to promote new
attitudes and practices among the tradition-bound segregated womean must find
answers to two urgent questions: first, how to gain access and second, how to creats
trust? A third question is how to build an efficient and cenvenient system of delivery
for the segregated housawives?

The main problem for the external agent is access. Traditional welfare centres
are ineffective because they are responsible for a large area and, therefors, do not
maintain close contact with the local women. The OPP introduced mobile training
teams and salected an activist family or contact lady for 10 and 20 lanas with ragular
meetings at their heme and the formation of neighbourheod groups by the activist.
Each mobile team includes & woman health visitor and a social organizer. The teams
are diracted by a woman doctor. Family planning was organized at separate meetings
because some woman objacted but this division was abandoned after six months and
the services are now integrated with other health care.

Since January 1985, OPP’s basic health and family planning education and
sarvices waere confined te 3,000 families in order to fully test the approach and-
ascertain the response of segregated housewives. In the light of these experiences, tha
medel was revised in 1991 to reach out to a larger number of households. Thers is
now a thrge-month course which is, once more, organized through family activists.
Twenty are selected every three months and weekly meetings are held. Immunization
sarvices arg provided at these mestings. Tha continuation of supplies is ensured
through the activists being recruited as agents. The provision of immunization and
family planning has resulted in an increase in demand and many private clinics now also
provide thase services,

in November 1923, a further change of programme was initisted. Instead of
household meetings, the programme is to be managed by giving training on primary
health and immunizatien to women taachars in Orangi, managers of family enterprise
units and private clinics. Mothers’ meatings will be held in schools, work centres and
clinice delivering a package of advice similar to that pravigusly provided. These
measures are intended to facilitate the |ow-cost delivery widely and quickly.

Vi. PROGRAMME OF WOMEN'S WORK CENTRES

THE PROGRAMME OF wemen's work centres was started in March 1984, After five
years of intansive efforts it became self-managed and self-financing. Research at the
beginning of this period showed that the traditional pattern of exclusive dependence on
male earnings was already being broken by the rising cost of living and uncertain
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amployment. Many of the women in Orangi were working it a range of occupations,
the largest single occupation being stitchers and it was this one that was chosen as the
focus of the project. A trust was established to assume the functicns of the
contractors who were exploiting the women workers. The trust pracured ordars from
exporters, distributed the work, snsured guality, delivered the final product to the
exporters and collected payments for wages.

The trust estahlished work centras for women, each one basad within a family.
QPP paid no salaries for rent in arder to ensure the cantres were financially viable from
the beginning. However, it was hard to ensure that tha programme did not become
paternalistic. To upgrade the skills of the workers and ensura that they became
competitive and able to get into the mainstream commercial market was difficult. The
exporters made things more difficult by seeking to expleit the inaxperience of the OFP.
Whilst the women's work cantres ware reasonably effective in improving the living
conditions of some of the lowest-income households, the exparience of this programme
is that little can be dona to assist the women without a corntinuing flaw of work and
payments. |t was five years befare the centres wera able to bear all the costs
themseives and be independent from the OPP. They now receive and repay loans.

VII. FAMILY ENTERPRISE ECONOMIC PROGRAMME

1IN 1987, THE Orangi Charitable Trust was formed to help family enterprises obtain . 3
credit at reasonable interest ratas. The Trust borrowed money from banks at
commercial rates and then lent {at the same rate) to households with little bureaucracy
or collateral. Grants from donor agancies paid for the administrative costs of the Trust. =
The objectives of the pilot project were as follows: :

- discover efficient methods of management;

- identify correct criteria for selection;

- laam how to supervise family units and recover lcans;
- create honest and loyal clients;

- promote the formation of cooperatives.

The first year was difficult, with much bad debt but, by the third year, thase problems
had baen resolved. Experience has shown that there are three main causes of bad
debt: dishonasty, incompetence and misfortune. To date, some Z per cent of the total
amount loaned has bean written off as bad debt. The trust has now extended activities
into rural arsas and some of the other towns whers the sanitation programma is being
replicated, including Gujranwala and Lahore, The costs of administering this
programme {from 1987 to 1994) are equal to 7.8 per cant of tha capital loaned.

A considerable amount of 1oan finance has also bean extended through the
women's wark centres. Just under 400 women entraprengurs have borrowed Bs. 5.5
million (US$§ 175,000} to date.
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Box 4: Some Case Histories

Zotus BT oponcd © Gindd steie SSiMng WilECify ie Iipusencids In 1387, She purchased
abowt Rs. 5,000 (US4 160) worth of goods each month and earned & monthly income of
about Rs. 900 (US$ 29). Zohra received her first loan in January 19889, Rs. 5000 {LUS3
1601, to be repaid in ten instalments of Rs, 500. After the successful repayment of the
first loan. a second loan of Rs. 10,000 was taken out in December 1990, These two
loans have anabled Zohra to increase her monthly income to Rs. 2,000,

ftikhar Ahmen has two sons who were sach earning about Rs. 150 (US$ 5} a week for
working 12-hour days in a nearby house which has an embroidery unit, Iftikhar received a
loan of Rs. 7,000 (US$ 224) in October 1980 which was used to add a further room to hig
house. This room Ig large enough to take the frame with the matarial to be embroidered.
The two children are now able to work at home and they receive Rs. 250 sach for a
working day of about nine hours.

Vill. RURAL PILOT PROJECT

IN 1890, A rural pilot project was introduced in the area around-Karachi through the
National Rural Support Programma, a government funded programme being -
implamented through a nen-governmental agency established for this purpose.- The
chiactives wera to identity small -scala commercial farmers wha own at laast five acres
of land and who have betwesn 20-50 cattle in order to increasa. their profitability. The
market in Karachi and & good road netwaork offer a good apportunity for the farmers in
this area but, to benefit fully, they naed access to technical advice and credit. The
project identifies local activists to act as trainers to show how to convert arid holdings
into woodlats and orchards and grow forage for their miik cattle. Through the Trust, Rs.
5.7 million {US% 182,000} of loans have been given to 290 units.

IX. SOCIAL FORESTRY PROGRAMME

THE MEALTH PROGRAMME encouraged women to plant kitchen gardens in order to
improve their nutrition, Later, in coflaboration with IUCHN, tree plantations were also
introducad. In 19240, the prugrémme was extended into those villages being reached by
the rural pilot preject. By the end of 1993, some 22,000 wees had been. plantad in six
villages where agtivities are being monitored.  Six schools in Orangi have establishad
nurseries and they sefl to locst houssholds and the famiiies of school children; about
6,000 seadlings have bean sold up to the snd of 1993, Finally, the Research and
Training Institute has alsc established a nursery from which a further 16,000 trees and
other plarts have been sold.
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X. ORANGI SCHOOLS - EDUCATION PROJECT

ABOUT 20 PER cent of schocls in Orangi are privataly cwned and managed and these
cater for about two-thirds of Orangi pupils. A survey in 1989 showed that there were
just under 600 schools in Orangi, of which only 13 per cent were public schools. The
private sector includas some 200 schools offering pra-primary education, about 80 per
cent of the 200 primary schools and 85 per cent of the 100 secondary schools. Some
48 per cent of pupils in Orangi schools are girls. Three-guarters of the teachers ars also
women both bacausa they can be empleyed at relatively low cost and because parents
are reluctant for girls te be taught by male teachers. ' The high percentage of women
teachers has resulted in a high level of female enrolment even though 80 per cent of
the schools are co-educational, Sixty per cent of state schools are segregated,
compared with only 13 per cent of private schools,

Tha astablishment of private schoofs in Orangi began 15 years ago when there
were few state schools but a high demand for education. As a response to the
continuing lack of public investment in educatian, their number grew rapidly. The
schoals are, in general, responsiva to the requirements of parents and guardians -
becausa they are dependent on maintaining their patronage. They are alse concerned
that the students pass exams and work hard to ensure their success and that high pass
rates are maintained. The owners and teachers of the schools live locally and are: weill-
informed about the educational concerns and interests of parents. However, there i isa
general lack of investment, with the buildings being sub-standard and lacking ™
playgrounds. Many teachers are untrained and grossly underpaid and there are few
gther faciiities such as libraries and visual aids. ~j -

Together with the Aga Khan Foundation, the OPP developed a package of |
measuras to improve educational facilitiess and services. Support was given for physical
improvernents 1o schools through a combination of laans from the Trust and technical
advice from OPP’s sanitation and housing programme. Academic improvements were
tackled through teacher training, provision of libraries and visual aids, and the
publication of manuals and guides.

To date, 13 schools have joined the project and both physical and academlc
Improvements have been made. Howevar, the programme has not expanded as fast as
first intended. In 1890, the Aga Khan withdrew from this project but the OPP have
continued to wark to improve standards in the schools.

Xl. FINANCES

WHEN THE QPP first started working with the local residents in Orangi, they faced
much suspicion. Some residents believed that the organization was receiving foreign
donor assistance to develop the sanitation system in Orangi. The residents suspected
that instead of using these donor funds, the Projact was keeping the money and
encouraging the residents to make the investment. Since the onset of the project, OFP
staff have published a guarterly report which outlines income and expenditure by
individual project and donor. This quarterly report also includes updates of the different
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activities within the Qrangi Filot Project.

The OPP is fortunate, thanks both to the BCCI Foundation and other donors, in
having the resources and autonomy it requires for innovative rescarch, experiments,
demonsiration and exiegnsion. i 1552, the 5001 Foundation iwhich Nias now chongsd
its name to INFAQ) made a ten-year funding commitment to the OPP. Its major donors
now also include European NGOs such as Cebemo, Misereor and WaterAid, plus
consultancy payments from two muitilateral organizations, UNICEF and the World Bank.
The bilateral aid programme of the Swiss government has also supported the Orangi
Trust. [n the 14 years since its inception, OPP has spent Rs. 2.7 million {or about
Us$ 2 milion! and has accumulated assets currently equal to Rs. 4 million (US$
128,000].

In 1993-4, total expenditure on the three main programmes’ institutions under
the OPP Society was Rs. 12.2 million (US#$ 390,000}, In 1994-5itis expected to be
Rs. 132.5 milion (US$ 431,000). Some Rs. 1.4 million (US$ 45,000) has been allocated
to the Society for their on-going expenditure. The largest iterns are capital expenditure
{35 per cent) and payments into the resarve fund {40 per cent}. The expenditure of the
Research and Training Instituta is estimated at Rs. 3.7 million {US$ 118,000) and it is
funded by a combination of development grants and consultancies. The Orangi Trust
is budgetad to spend Rs. 0.55 million {US$ 17,600} on administrative costs in 1994-5
and a further As.. 7.5. million {US$ 240,000 has been allocated to iis capital assets (o
be available for further loans. ln addition,-Rs. 12.5 million (US5 400,000)has heen . .
horrowed cn commercial tarms and conditions from state banks in order to further
supplermnent the asset base, '

Xli. LOOKING FORWARD

FOR MANY YEARS, the strategy of NGO intefvention supported by OPP was one of a
“model programme". The original intention of Dr Hamead Khan was to demonstrate, by
example and to the government of Pakistan, the strength of alternative models of
development and the scale of people’s initiative and activity. The OPP’s work was 1o
devalap & model programme to identify and support these initiatives and activities; in
order to achieva this, its focus was strongly on what the people were prioritizing and
undertaking. Through research, the Project identified needs and effective solutions.
The extension activities then implemented these solutions through minimal intervention
in on-going local development. It was assumad that, once the model programme had
been shown to be successful, government would adopt this modal and OFP staff would
change their role from implemantors ,independent of governmant, to being advisors to
government. -

. Following the axperience in Sukkur, the weaknesses associated with this model
of NGO activity and strategy in Pakistan are now evident. Thera is little interest or
understanding on the part of government with respect to the model and to any lessons
emerging from any aspect of the project. Whilst individual government officials have
been enthusiastic about working with the OPP, they have been the exception rather
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than the rule. Where these individuals have tried te implement some of the strategies
of the OFF through their own work, they have met with oppesition and scepticism from
other government staff and agencies.

However, as a result of these experiences, a new model is now emerging within
QPP. The OPP has now altered its position so that it s cnce more supparting tha
activities of local residents and communitias but this time with fittle expectation that
government will respond positively. It is now putting more emphasis on two strategies
and, in both of these strateqgies, local residents have a cantral role. In the first strategy,
QPP provides the technical support to enable local community organizations to take
responsibility for sorna activitizs that should be the responsibility of local government.
For examgle, in Sukkur, it was the original intention that the government would
maintain tha main drain inctuding the purmp whilst the community would be responsibls
for intarnal sewerage. Howewer, in recent months, the community has planned to take
over the direct maintenance of the pump becaussa the local government has not
undartaken the necessary work. The second strategy is that, in addition to taking ovar
what were previously local government activitiss, the lacal residents are being
encouraged also ta directly lobby and otharwisa pressurize officials into acknowledging
and taking up their responsibilities. Where necessary, OPP staff provide them with the
information they nead to do this work effectively.

While QPP continues to discuss and debate with government officials, and'to - .
demonstrate to tham tha validity of the model that they have developed, there aréinow
many fewer expectations of the strangth of demonstrably effective interventions. - -
their placa, there s more emphasis placed on supporting residents to increase their
bargaining power and skills within the jocal political context.

XIH. COPP PUBLICATIONS

THE OFF PRODUCE just under 100 publications (including books and reports) including
the following:

» Quarterly Progress Reports - dating from Aprif 1980 right up to August 1295,
v Urdu Bulletin - dating from July 1985 to March 1995,

» Low-gcost Sanitation reports - a very comprehensive §|_eries of reports on the
development of tha low-cost sanitation programme in Orangi from its beginnings,

including reports on its experiences and its effacts.

» Low-cost Housing reports - including reports on house construction, & masons®
training programmas and on the manufacture of huilding componeants.

» Women’s Welfare Programme publications - including reports on primary health
aduzation, family planning and woarking women,

By 3
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» Economic Programmae publications - including reports on a women's wark caentrs, on
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+ The Education Project publications - including reports on literacy and the education
System in Jrangi.

» Gangaral publications.

Research and Training Institute
QOrangi Filot Project
ST-4, Sector 5A
Oasba Township
Manghapir Road
Karachi 75800
PAKISTAN

rax: {82) 21 435 704

o000

{1

-
a

O®OCO0OO00O0DOOCO ®O 0T 0

90D COO0O0

O

&0



—

1
——

—_—

-

e

Recent
pubhcatlons
from 1ed’s
human
settlements
programme

Contents

¢ Environment and Sustainable
Development

@ Urban Poverty Reduction

o Finance for Housing and Basic
Services

¢ Funding Community Initiatives

e Health and Housing

e Housing and Housing Rights

e The Journal: Environment and
Urbanization

® Urban Change and Rural-urban
Interactions

e Participatory Tools and Methods

I FEE R RN FE TR AN N RN E N NN R R EE R R EEEEE R R A N E NN N ERSNEHRIEIHSNHSESMNIJEHSHMSEIMNIRZJEJ;NNHEEIMRJNJEBRIBENWSNNE-NR-EHRIES-ER®RHJ;SNHMNHMEM;RZ-SEH;®;SN,;

Publications thar
CONCEntrate on
urban issues in

Africa, Asia and
Latin Amenica —
with a special

intercst in
housing and
housing finance,
health,
ENVITOnIment,
poverty
reducaon,
COmMmuUnIty
action,
sustainable
development
and urban
change.

ied

imtemnationat
Institute for
Enviranment and

Drevelopment

Human settiements

Pregramme



INTERNATIONAL INSTITUTE FOR ENVIRONMENT AND DEVELOPMENT
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ENVIRONMENT AND
SUSTAINABLE DEVELOPMENT

The Environment for Children

David Satterthwaite, Rogér Hart, Caren Lawy
Diana Mitlin, David Ross, fac Smit and Carolvn
Atephens

Subtitled “Understanding and acting on the
environmmental hazards that threaten chifdren
and their parents”, this book explains how
both environmentalists and development
spedialists have given far too little attention to
the impact of the enviranment on children. 1t
describes how millions of children die
unnecessarily each year from envirgnmantal
causes while tens of millions suffer ili-health
or injury. It discusses why promoting a safe
and healthy environmeant for children is rarely
given a high pricrty by governments and aid
agencies. [t alsa includes chapters on
sustainable development and on community-
based approaches to addrassing

envirenmeantal prablems, including how
childran themselves should be involved in such
approaches, This book was commissioned by
URICEF and written by 3 multidisciplinary
team that included specialists in child
development, infant and maternal health,
environmental health, aconamics and
comomunity development.

~..an ifeaf reference for those concerned with
the effect of amvironmerntal hazards an
chifdrans peafth and development™ Third
Warld Planning Rewviaww

“.an important contribution to an area which
fias Been given surptisingly fitthe attention in
the past” Local Environment .

1956. Earthsean, London. 158N 1-35383-326-6.
84pp. £13.85523 (half price far non-0ECD orders)

Order No.5060
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Envirnnmental Preblems in Third World Cities
Jarge E. Hardoy, Dizng Mitlin and David
Satterthwaite
Mow in its faurth reprint, this book describes
environmertal probhems in cties and how these
gffect human health, [ocal eco-systems and global
eyeles. It also shows that practical solutions to
many of the problems can be found, especially
through building the capadity and competence of
urban government, suppaorting local NGOs and
channmeling support direct 1o associations of |ow-
income househalds.
“It is rare to encounter 2 work as authoritative and
accessibla as this, It is & mine of useful information
framm cities in every part of the Third World, which
does not shy sway from the Immensity of the
problems but says as much about the safutions to
them &% about the problfems themselwes”
Jonathor Parritt
*Environmental Probilems fn Third World Citles™ s
Aot just 2 masterly anafysis. it shows how to
manage issues which have often proved
unmanageable” Sir Crispin Tickell, Warden of
areen College, Oxford
~This well-written and lucid book is 2 useful primer
on the complex epvirenmental problems facing
citios in the South” Health Action
1393, Earthscan, London. ISEN: 1-85383-146-8. 302pp.
£14.95%25 (half price for non DECD orders)

Grdlor Mo, 5057

Sustainable Develapment and Cities

Dana Aithin and David Sattertiwvafte

This is the background paper commissionad by
Global Forurm "84 for the five-day conference it
arganised on “Cities and Sustainable
Development™ in Manchester, UK. Delegatians
from 50 cities around the world attended this
conference, with representatives in each ity
delegation drawn from citizen groups and NGOs,
trade unions, ity governmerit and the private
sector,

The papet is divided into nine sactions. The first
discusses the potential that cities have for
contributing to sustainable development and what
has to be done 1o realise this potental. The second
eonsiders the main goals that are part of
sustainable development and howe thess relate to
cities and to the seven themes chosen for
discussion at Global Forum "94. This is followed by
sectians on these sevan themes: rasource use;
livelhoots; basic needs and urban poverty:
arwicanment and health; transpaort and
communications; finange for sustainable
development; and governance and nstitutions. An
annex considers the extent to which Agenda 21
fthe main *action plan™ coming qut of the Earth
summit in 1992 addresses urban issues.

1334, Avallable in English, French and 5pan(sh. 82pp.
fanIs4e Ordar Ha.7017

sustainable Cities

A specfal issue of the journal Enviranment and
Urbanization. Vofume 4, No.2 -

This includes papers on: cities” ecological
footprints; tha palitical economy of urban poverty
and ervircrimental managemnent; recycling in
Rogota; upgrading in Surabaya; non-tonventisnal

[ E X T NN ENENEENEER RN N NEN SN NEEN NN NN ER RN N ERNNDEALRENENNEHMEILRE;NHEIEZSRERSRJSEHNJILENENESEENENEENEEBNENEBNEAENRDNNNERERNNENENERNNNNNDN.)

wptions for garbage collection and recycling: urban
agricylture; and Curitiba®s enviranmental
pragrameme. Papers alse an voluntary organisations
in Bangladesh and an innovative sports programme
for children in one of Nairobi's largest squatter
settlements. There are also profiles of [ED-América
Latina and of Homeless International,

1991, IS5M: 0953-2478, 238pp, £10USH1E Order Nu.i!_'l}ﬂ?

WB: Tha Cctober 1998 issue of Emvironment and
Urbanization will be on Sustainahble Cities
Revisited and will inglude case studies of
innovative Local Agenda 21s.

URBAN POVERTY REDUCTION °

Boworking paper series launched in 1995, with case
studies of the experience of government agencics
and NGOs that have implemcented large-scale
poverty reduction programmes oyer the last 10
years. There are also some overview papers,

A. CASE STUDIES

SPAREC and s Work with the National Slum
Dwellers Federation and Mahila Milan, India
Sheela Patel

1926, THpp. E3AISES Qrdar Mo 2026

Reronstructing So<ial Capital in a Poor Urban
Settlement: the Integrated Improvement
Programme, Barrie 5an large

Ricarda Schusterman and Ana Harday

1994, ?5pp. £30545 " Order No.F041
The Orangi Pilet Project, Pakistan
GFP Research and Training fnstitute .
1986, pp. £3MSS5 Ordir No.7037
The Urban Community Deue[upment{'ﬂfﬂce,
Thailand Co T
Somsook Boonyabanchs
19496, Spp, £3MISES Qrefer Mo 7045
From Community Development to Housing
Finance: from Mutirdes to Casa Melhor in
Fartaleza, Brazil
Yves Cabannes
1995, 29pp. EAUSSS Order No. 7046
bacentralization and Urban Poverty Reduction
in Nicaragua; the experience of the Lacal
Pevelopment Programme {PRODEL)

Affredo Stein
1996, 27pp. £3U555 Order No, 7032
FONHAPO: the experience of the Natlohal Fund
for Low Incotre Housing in Mexico

Enrigus Ortiz
1998, 53pp. £3USS5 Order Ne 7040
Our Meney; Dur Movement (case study of the
Women's Credit Unkan in S Lankal

Alana Afhee and Nandasiri Gamage

14496, IT Publications, Londen. £3USS5  Crder Mo 7038

Bottom-up Initiatives for Poverty Reduction:
an NGO effort in Ga Mashie, Accra, Ghana
Anobz 1, Annorbah-Sanped

1557, 15pp. £3MU555 Order Mo, 7043



uTshani Buyakhuluma {The grass speaks):
People's Dialogue and the South African
Hoemeless Peaple’s Federation

Joef Bolnick

1597, 22pp. £3US4S Order No.704%

B. OVERVIEWS AND GENERAL

Y e
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Urban Paverty: recansidering its scale and
nature

T N
1996, 22pp. K3USES Order Mo, 7033
Reaching Low-income Groups with Housing
Finance

Diana Mitlin

1957, 45pp. £3/U55% Order Ne.7044
City-based Funds for Community Initatives
Diana MAiiin and David Satterthwaite
1995 14pp. £2USES Order Mz 7039
Another [IED working paper of relevance to this
topic is;

NGO Capacity and Effectiveness: a review of
thames in HGD-velated research recently
funded by ESCOR

Anthamy Bebbington and Diana Mitfin

1908, 37pp. £F.50 Order Mo 7050

Mare case studies of urban poverty reduction
Initlatives will be published durfng 1999 and 2000, -

Twvo issues of the journal Emviranment and
Lrbarization published in 1995 congentrated on
urban poverty:

Urban Poverty: characteristics, causes and
consequences Volume 7, do.l :
This includes papers on urban poverty in Harare,
Mexico, Dar g5 Szlaam, 5an Carlos de Barilochs,
Bambay and the rural-urban interface in Tanzania
- and also four general papers, including one by
Robrart Chambers considering the links between
poverty and livellhoods. Also two papers on
participatory tocls and methods,

1985, I1SSN: 0856-2478. 283pp. £12U5521 Order Ne 702

Urban Poverty i: from understanding e
action Volume 7, No.2

This thcludes papers on urban povarty in Abidjan,
Dhaka, Brazil, Nairoki, the Pacific and Khartoum
ang alse on how municipal interventions can
address poverty. &lse papears en how the middle
classes were squeezed in Latin America during the
12805, an housing markats in La Paz and on Chile's
housing policy. Also, twe papers on participatory
tools and methods and a profile of the Orangi Pilot
Project in Pakistan.

1905, 155H: 0956-2478. 266pp. E12US%21 Order No. 7028
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FINANCE FOR HOUSING AND
BASIC SERVICES

Hi-Fi News

A twice yearly newsletter of the Habitat
International Coalition's Working Groug on
Housing Finance and Resource Maobilization. This
provides information about housing finance
aroiects and nroorammes in the South 2nd details
of recent publications.

Available at no charge; write to the Human
SETLISMENTS PEOGramme at itELr of c-maii us o
dizana. mitlin@ijed. crg

Hatsing Finance and Resource Mahilization
Diana fditlin (Egivor)

This i the repart of a second Habitat International
Coalition workshop on housing finange aned
resource makbilization hald in 996, The workshop
hraught together 20 profassionals and
practitioners working within the field of lgan
finance for housing and neighbourhgod
devefopments in low-ingome settlements. Case
stiedies of housing finance programmes fram
South Africa, Namibia, Zimbabwe, Philippines,
Thafland, India, Argentina, Colombia and Brazil -
were presented and the experience of those taking
part allowed the discussions to draw on a much
widler range of projects and programmess.

1996. 57pp. € {free to Southern NGOs and Seutharm
teaching Institutions) Order No. 7034

WORKING PAPERS ON HOUSING
FINANCE

A new seties of working papers was launched in
1998, The first two are;

Micro-finance of Housing; A Key to Bullding-
Emerging Country Cities?
Briice Fergiison

forthcoming 1998 Ordor No.FD=2
SPARC's work with HUDLD
Sheela Patal and Randi Davis
farthcoming 1598 Order No.7053
Twa papers inthe Urban Poverty Reduction series
are also on housing finance:

FONHAPO: the experlence of the National
Fund for Low Income Housing in Mexico
Enrique Qrtiz
1908, 53pp. E30SES Qrdar Yo, 7040
Reaching Low-inceme Groups with Housing
Finance

Diana Mitiin

19397, 45pp. £3555 Order No. T4
Other papers in the Urban Poverty Reductfon
series, listed in the previous section, and the
publications in the next section on Funding
Community lhitiatives also have material on micre-
finance for housing and basic services,

O QOO0

I.-.\l

CO0CD3IOOO0O0RO0BOOD0AOBO OO0



L

—

[ p— S L

s

A U U W

L VU

FUNDING COMMUNITY
INITIATIVES

Funding Community Initiatives

Sifvina Arrossi, Fefix Sombarole, forge £ Hardoy,”
Diana Mitlin, Luis P Coscio and David
Satterthwaite

Degpite four decades of development planning, at
beast one third of the urban population of Africa,
Azia and Latin America remain poor, Cher 600
millian live in “life and health threatening” homes
and neighbourhaods because of poor housing and
inadequate or na piped water, sanitation and
health care. But as the shorfcomings of
governments and developrent programres
bacomes more apparent, the untapped abilities of
low-income groups and their cammumity
organisations to doevelap their own solutions are
increasingly recagiised, This book anatyses the
conditions necessary for succassful community
initiatives and includes 18 case studies of
irtermediary institutians (most of them Third
World NGOs) who pravides techmical, legal and
financial services to low-income househalds for
gangtructing o improving housing. Many also
work with community organisations in improving
water, sanitation, drainage, health care and other
community services.

1594, Earthscan, London. ISBN: 1-85383-204-2. 190pa,
£14.9505%25 (half price for non-OECD ordars).

Also avallable in Spanish Order No.5072

Funding Community Level Initiatives

A spacial issue of the jaurnal Environment and
Urbanlzatlon Valume 5 Mo, f '

This contains case studies of funding initiatives by
local groups in Bombay, Karachi, Mexico City, San
Josd and South Africa with averdiews of funding
systems for community development and for
shelter improvements, Alse, a description of the
work of the Cooperative Housing Foundation in
Central America and of the Settlements
Information Netwerk Africa, and a paper on
ervironmental prabiems in the river Magdalena
(Colombia) by Gabriel Garcia Marquez,

1993, I55N: DISE-2475. 190pp. £1OUSHE Order No.7008

Orne paper in tha Urban Poverty Reduction series is
alsa on funding community inftiatives:

City-based Funds for Community loftlatives
Diarna Mitfin and David Satterthwaite

1996. 14pp. E3/USES Order No 7039

LR N NN N

..ll-...l-'llII.....I"".II..’I.....-I-'lll"ill'..-liili...III"'I..-llllllf.ll'll.'.-l-

HEALTH AND HOUSING

Urban Health in Africa

Sarah X Atkinscn and Alfred Merkife

This discusses the main erwvirenmental and aceupatianal
health issues and the provision of health care services in
urban areas in Africa. It includes case studies of
initiatives to improve environmental hoalth ang health
care. It draws on the experience of over 5 health
professionals who took part in a workshop organised by
GTZ {Reutsche Gesellschaft fir Technische
Zusammenarbeit) and the World Health Organization
on "Urban Health in Africa” in MavembenDecermnber
1903,

1924, 15BN 0905-347-73X. 7ipp. EGUSS10.80 COrder No. FO1d

The Faer Die Younyg: housing and health in Third
Warld cities

Jorge E. Hardoy, Sandy Cafracrass and Davig
Satterthwaliio (Editorst

This boak describes the main health problems
cenfronting low-income groups in citfes in Africa, Asia
and Latin America and the ways in which mast such
problems can be solved quickly and cheaply.

“The authors rconcentrate on detailed anabses of
ciffes.., they consider innavative schemes for dealing
with the grofletns, the needs of the peaple and how
they could be met. in a fascinating chapter, they peer
into the future and see what might happen if no
changes are made int governmental and aid agencies”
aporoaches and what could he gehifeved i lessons are
drawn from present faifures. ™ The Guardfan

“This vofume shows hundreds of exampfes of self-help,
fry cities as diverse as Alffahabad, it de faneiro and
Khartourm. There, paople are impraving their health by
upgrading their nefghbotrhoods in ways that are far -,
cheaper and more enduring thamany of the large-scale -,
projects advocated by planners gnd engineers frained ity
the western model. ¥ New Statesman and Sadiety

“A well structured coffection of essays concerning
health, its refation ta environmental conditions among
the urban poor, and the kinds of innovative, low-cost
improverments that can and have boen adopted both Ly
governments and deprived communities themselvas. ”
Devefopment in Practice

1990, Earthican, London. ISBN: 1-85382-019-4. 309pp.
E13.95015521 {hatf price for non-0ED ornders)  Ocd. No. 5121

Health and Wellbeing in Cities

A special issue of the journal Envirenment and
Urbanization Volumea 5, Ne.2

This includes case studies from Acora, Jakarta and Lusaka,
a study in Khulna {Bangladesh} on the impact of ill-
health on househald income and nuirition, and paners
reviewing the impact an health of urban environments
and women’s needs and priorities for water and
sanitation. Also, a description of a vislence prevention
programme and a paper on what makes “a healhy ¢ty
Also a guide to the literature on health in cities, a profile
of the Asian Coalition for Howsing Rights and Feedback
on the Community Assistance Service {Praja Sahayaka
Sewaya) inn Sri Lanka.

1953, I55M0556-2478. 219pp. £IOMSEIE Order Na. To4
The April 1984 ssue of Enwrenment and Urbanization
an Sarvice Provision in Cities also contains case
studies of innowvative ways of addressing urban health
problems, Volume 6, No.2

1984, IS5K: O456.2478. 240pp. E14US523 Order Mo 7011
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HOUSING AND HOUSING RIGHTS

Both 1997 issues of the journal Environment armd
Urbanization were on housing issues:

Tenants: addressing needs, increasing options
Erviranmant & Urbanizagian Vofume 9, No.2

This includes pagers o rental accommadation and
fanants” oroanisztions in Goians (Braxill, Cane
Town sad Durban {South Africa), Howrah {indial,
Lima {Peru), Cochabamba (Balivizl, Mairabi
(Kenya), 5an Salvador {EE Salvader) and centrad
aress i Latin American cities. Also 4 paper on
praviston for sanitation in tenant areas in Nairobi.
Papers in the feedback section on: new models for
aid agandcies in the search for shelter; translating
NGO successes inta government palicies; growing
up in gitios; urbanization and caregiving; evictians
and relecations in Lagos; greening smail recycling
firms in Caleutta; and appraising a lovw-income
housing programime in Kenya.

1997, 155N: 01956-2478, 360pp. £12A5521 Order No.T047

The Struggle for Shelter

Frviranment & Urbanization Volume 8 No.T

This includes papars an the struggle for shelter in
Dakar, Fartaleza, Lima, Hyderabad (Pakistan),
Buenos Aires, the United States and South Africa
and a photo-essay on Mexico, Alsg, papers an: The
Big fsue and other street papers for the homeless;
what determines vulnarability to floods in
Georgetown; the use of existing data to

understand inequalities in health; experiences with .

participatory action research for children of the
urban poor; and the experience of Sharan in
developing financial services fior the urban poor in-
India.

£997. 1S5M: 0956-2478. Z93pp. ET2A55421 Order No.T042

Squatter Citizen: Iife in the urban Third Worlzl
Jorge E. Hardoy and David Satterthwalte
This describes the vast and complex process of
urban change and considers its impact on ths lives
of its poorer citizens. Boxes intersperse the text to
illustrate points made and also tell stories.of how a
squatier invasion was organised or how
communities 11 egal settlements organised their
own defence or worked together to Improve
condttions.
=... a hoak which should enfoy wide appeal asa
plea for adoption of the ‘popular approach’ asa
text for student use; and as an accessible and
stimulating guide to the urban problems of
developing covuntries..  Proagress i Human
Geography
“ . one of the best cantemporary statements of
what is eocurring in the growth of urban places in
the Third Warld, ” Environment and Planning A
= ., a very readable book, containing a lot of welf
documenned information. The book i5 especially
refevant for interested fay people but many a
professional can also benefit by having it on the
bookshelf..” Third World Planning Review
1989, Earthsean, London. ISBN: 1-353830925.8. 374pp.
£13.95/U5%23 tha'f price for non0ECD orders)

Order No.5148

INTERNATIONAL INSTITUTE FOR ENVIRONMENT AND GEVELOPMENT

Fram Houslng Needs to Houslng Rights: an
analysls af the right to adegquate housing
under international human rights law

Scott Leckie

The right of all peaple to affordable, sacure and
healthy housing has been lagally recognisad since
the adoption by the United Mations of the
Universal Declaration of Human Rights in 1948,

TLIo oo
clk

the North and the South have failed to adapt the
palicies and legislation necessary to ensure their
citirrns” heing sahts are rasparterd 1t dasorihos
the growing movement wor ldwide to press
govaernments to respect the right to housing and
advises on how ta embat howsing rights violations
{cg. opposing forced evictions and demanding
action far the homeless} by showing where
housing rights exist, which governments are bound
by law to respect them and how such rights can b
enforced and protactad.

1992, ISBN: 0-D05347-78-1. 109pp. £9.95158517 .50 (half
price for non-0ECD orders) Order No.7014

Evictions -

A special issue of the fournal Environment and
Urbsanization, Volime 6 No. |

This includes an owverview of evictions woridwide
and case studias on avictions in Bangkok, Manila,
Karachi, Durban, Ria de faneira, Lhasa and [srael,
Also papers on heafth in Nairoki's illegal
settiements, urban agriculiure in Harare, and
sustainable cities and China, There are alse profiles
of the Urban Resource Centre in Karachi and the-
Centre for Hausing Rights and Evictions.

1954, IS5H:09565-2474. 222pp. £12U5521 Order Mo 204

Service Provision in Cities:-

A special issue of the journafl Environment and
Urbanization, Volume & No.2

This includes papears on @ community-directed basic
service programme in Guatemala City a
programime to step violence against women atd
children in Cebu; the promoticn of community-
based approaches to urban infrastructure in
Migeria; community mohilization for obtaining
land tenure and services i Duagadodgow,; and a
sanitaticn programme in Dhaka. Also papers oh
setting a new agenda for sexual and reproductive
health and rights; househeld-level environmental
probiems in S50 Paulo; and waste-picking in
Bangalore. Alsa a profile of the Carvajal
Foundation and Feedback articles on action plans
for sustainable communities and on the decline of
the urban management system in South Africa,
1954, IS5N: 0956-2878. 230pp. £THUS521 Order No.7011
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ENVIRONMENT AND
URBANIZATION

A journal that coneentrates on urban and
enyvironmental issues i Africa, Asia, Latin America
and the Caribbaan. Its caverage includes housing,
infrastructure and sarvices, health, poverty
reduction, community action and sustainable
development. One of the most widealy read {and
cheapest} journals in its field, Enviranment and
Urhanizabion is written for both a specialist and a
general audience.

Fubillshed twice 3 year, each issue is based on a
therme such as Sustainable Cities or Urkan
Poverty and contains

® 7-11 papers on ditferent nations or citias dealing
with the issue’s theme

@ & quide to the fiterature {in maost issuos)

# Profiles of innovative NGOs

® Book Notes ~ summarias of new books, research
reports and newsletters and how these can be
shtained (including those in Spanish, French and
Portuguasa)

@ Bulletin Board - keeps you in touch with current
events and debates

& Qe of more papers oh participatory t-:::r;:ls and
mathads {since April 1995)

Maost articles are writteri by researchers, NGO staff
and other profagionals from Africa, Asia and Latin
Arnerica. lis subscribers include aver 70
universities or training institutes and over 630
NG(Ys in the South, as well as most major
universities and development agencies in Europa
and Morth America.

SUBSCRIPTIONS

One-year subsaription:

institutions — £33/5456; individuals — fzzrussa?
Two-year subscripticn:

institutions - ES6/USE95; individuals - E37M5$63
Three-year subscription:

institutions — £78/U5%132; individuals - £52/U5$88

Half-price subscriptions available to subscribers
from Latin America, Asia {except Japan] and
Africa, and to students (a xerox of a current
student card is heeded as proof)

For free sample coples (available on request) or
subscriptions write to Envirenment and
Urbanization, 1IED, 3 Endsteigh Street, London
WC1H QDD, UK, email: humans@iied.org

For more details about Ervironment armd
Urbanization, visit its web pages om
httpsiwnnniied.argfhumanteny_urb.biml

ENVIRONMENT AND
URBANIZATION — BACK ISSUES

Sustainable Cities Revisitad

Vol 10, No.2, [to ba pubifshed in October 1996
Eeyond the Rural-Urban Divide

Vol. 10, No.1, 1998, 298pp. £12 Order Mo 7051
Tenants: addressing needs, increasing options

Vol 9, Na, L 1997, 360pp. £12 QOrder No.T047
The Strugile for Shelter
Crdet Mo FO33

Yol. 9, Nao. 1, 1597, 292pp. £12

* Available as a High
griality, ring-bound
phatocopy of tha
original, since tha
ariginal print run bas
sald out
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Environment
and
Urhanlzatlon
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Urban Poverty II: From undersiznding fo action

Yolima T Humbar 2 Oectobar 19095

City Inecuality

Vol. 8, No. L, 1935, 2dpp. £12
Future Cities

Vol. 8, Mo. 1, 7995, 28&pp. £12 Order No.7a31
Urban Poverty Ll: from understandmg tn
action .
vol. 7, No. L, 18495, Z66pp. £12 Qrder No: ng
Urban Poverty: characterlstiu, causos and
mnsequann&s

vol. 7, Mo, 1, 1945, 283pp™. £12
Service Provision in Cities -~

arder Ne.7035

Order Hn.-}_'_uﬂ

Vol. 6, No. 2, 1834, 240pp™. €12 .. Order Na,7011
Evicticns B g i
Vol. & He. 1, 1994, 22%pp. £12 Order No.7010
Health and Wellbelng In Cities

vol. 5 Mo. 2, 1993, 2990p. £10 order Ne.7004

Funding Community Level Initiatives

Viol. 5, Bq. 1, 1993, 190ppt. £10 Order No.7003
Sustainahle Cities
Val. 4, No. 2, 1992, 2:8pp. £4¢ arder No.7007

Sustainable Developiant and the Global Commans
vol. 4, N 1, 1952, 178pp. £10 " Crder No.7005
Wamen In Enviranment and Urbanization:
strategies for action and the potential for
change

Vald, Mo 2, 7991, 1Tppt. £10 Order No.FOOS
Rethinking Local Government: views from -
the Third World

val. 3, Na. 1. 1991, 200pp*. £10
Children and the Environment: their needs,
perceptions and problems

Val. , No, 2, 15980, 125pp. £10 Decar Ne.7003
Community Based Organizations: how they
dewelop, what they seek and achieve

Val.z, No. 1, 1850, 136pp*. £10 Order Ko 1002
Reyond the Sterectype of Slums; how poor
people find accommadation in Third Warld
cities

Vaol. 1, Na. 2, 19E9, 128pp. E10 Srdar Mo.7001
Environmental Problems in Third World Clties
val. 1, Na. 1, 1984, 101pp. £10 Order No.7000

Oreor No.7004 -



URBAN CHANGE AND RURAL-
LUIRBAN INTERACTIONS

Beyond the Rural-Urban Divide

A special issue of the fournal Environment and
Urbanization, Voliime 10 Ng.1

This ineludes papers that document how recent
and current economic thanges affect migration
nattarne and pural.urhon posooecn trengfors jn
Botswana, Mexice, Senegal, South Africa and
Zimbabwe and how gender and household
organisation influenges migration patterns. There
ts alsa a guics o the literature 2nd papers on; the
inter-dependence between small towns and their
surrcunding areas in Zimbabwe; who gains and
whe oses in the intense competition for land an
the edge of Manila; and health risks associated
with natural resource prodiction in peri-urban
areas, The Feadback section has papers on straeet
and abused children in Egypt; women-vendars in
Port-au-Prince {Haiti); housing policies in Egypt
and paverty reduction in urban areas.

1994, 1S5N:0956-2478. F9Bpp. £12U5%21. Order No.7051

" The 5cale and Mature of Urban Change In the
South

David Sarterthwalte

This paper draws on the most recent census data
and on other natienal studies to show how the
growth rates for many dties and maost urban
populations slowed down consfderably during the
15805, During this decade, many of the South'’s
largest citles had more people moving out than in.
The paper shows how population growth rates
ameng ities in the South arz not unpracedentad .
and how several eities.in the North are amang the
world's fastest growing cities. The paper also
shows how most of the world's largest.cities are
heavily concentrated in the largest economies and
how enly a very small proportion of the world's
population lives in “mega-citles”.

1535, J0pp. £2A11553

Order No. 7030

Small and Intermadiate Urkan Centres:

their role in regional and national
develapment within the Third World

Jorge E. Hardoy and £, Satterthwafte (Editors)
tiast of the Third World's urban population either

livas in or depends on small and intermediate sized

urban centres for access to goods, servicos and

markeis. Yot most urban research has congentratad

O [arge CTies. W (esponse to the increasing
inferest showwn by governments in special
programmes for intermediate size cities, this book
SCTRE LD BrOVIGS 4 Ueiled WiETanuing o1 1o

aconamic, social and political forces shape urban

systems and thus affect the doveloprent prospects

of small and imtermedizte size urban centres, Five
chapters repart on the findings of empirical
studies on the role of small and intermediate siza
urban centres in regions in Argentina, the Sudan,
Wigeria and Marth and South India. There are also
chapters reviewing the literature on this subjec
and reviewing the scale and nature of governmant
palicies tawards srmaller urban centres. ’
“ountif now, there has not heen a comprehensive
review of the factors behind the growth and
stagnation or decfine of sralfer urban centres and
the policy implications that feflaw, Hardoy and
Satterthwalites book wifl fifl that vard™ Citles
1286, Hodder and Stoughton (Lendon, UK) and
Westview (USA) I15BN: 0-3:40-33075-6. 421pp. £15/
U527 (thiz baok i dosa ta selling out and when it
doas, a high quality xeroxed copy with ring binding

will be available for the same price} Crder Me.7019

Gutside the Large Cities: annotated
biblicgraphy and guide to the literature on
small and intermediate urban centres in the
Third World

Sifvia Blitzer, Jufio Davila, Jorge £ Hardoy and
David Satterthwzite

Detailad annotations of 170 published works an
small and intermedizta urban centres, drawn
mainly from a review of 53 journals. Each
annotation aims 1o give the reader a clear idea of

the szope and key conclusions of the original work.

The annctations are dividad intg those dealing
with urban case studies and those dealing with
broader aspects such as migration, settement

" patterns and trends, productive arganisation and
gevernmeant strategies and plans. The kibliography

alsa has four indexes: by author,-nation, city and
source.
15438 16Epp. £17.50/055%20,.70 (half-prico for non-DECD

ordars) Order No. 7013

INTERNATICNAL INSTITUTE FOR ENVIRORMENT AND DEVELGPMENT
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QRDERING INFORMATION

ALL QROERS MUST GO TOHED BIOKSHOR.

3 Endslelgh Sirest,

Londan WCTH DD, LK.

Tel: + 44 (0)177 383 2117; Fax + 44 (0)171 388 2025;
email: bowkshop@iied.org

#f yau can, please use this ceder form,

You MUST include in your ardaer;

order number: If the tithals) youwlsh to order have
ah order number listed with their entryin this
atalogue, please quote this an your order,
payment far pest and packing: please see beloner
for rades,

IMPORTANT ADDITIONAL
INFORMATION

Dual pricing: [ED offers cortain desgounts on some
publicaticns to non-0ECD NGOs and teaching
imstEtutinng. Pleass see individual eritrles o check if
this offeris available on the publications you lntend
to purchae. drganisations based in QEC countries
{and thelr branches in non-0ECD countries) must
alvanys pay {ull price for their orders. See below fora
list of CEOD cowntrias. Sertain publications can be
chbtained frec of charge'. oul can see if that is the
£ase by dhecking ot the end of each publication
entry in the mtafogue.

CQECD countries Australls, Austria, Belgicm, Canada,
Denmark, Finland, France, Gedmany, Greece, lceland,
Irefand, ftaly, Japan, Luxembsurg, Mexicn, The
Metherdznds, UK, Mew Zeabard, Morvsy, Fortugal,
Spaln, Sweden, Switzardand, Turkey, U5S

Fraa publications are HOT aveilable through the
beokslap, You mustcentact the individual
progeammes cenoemed {the pragramme to be
cartacted will be Indlcated at the end of sach frec
publication entry}. ’

Forthooming pubrllcations: Please do nat send
paymenit for fortheamng Utles, Sontact the
bookshap wha wilk held pour details on file and
inform wou ance the publication bacomes available

Qurt of print IED pablicrtions that are ngt inthe
catalogue can stiill be purchased as photocopied
deeuments through IED. Please contact RER
Resouree Centre,

Dirap-in sales: Gur publicatians are also avaitable
far purdhase direedly at |IED in Landan.

POSTAGE RATES

Please add paymiant for postage ta your order as
Tollows:

LIK; add 209, minimurm L1 {first class or
eqiivalent}

Europe: add 25%, minimum E2 {printed matter
airrmail or equivatert)

Rest of woeld: add 49%, minimum £2 {printed
matter aitmail or equivalant], ar 25% {surface}
All bulk ordets gver 200 - charged at cost,
please contact ws for delails

PAYMENT DETAILLS

KEC requires book ortiers 1o be pre-paid. Payment
can be made in the fallewing ways:

Credit and debit cards: VISA, Mastercard,
$witgh, Aocess, Delta and Eurocard, Bleass include
the expiny date of your card, and for Suwitch cards,
the issleg number.

Chegues: Found steding cheques drawn on a UK
bank account, Bollar cheques drawnon a Us
arcount or Eurgcheques are acceptable. All
thenues showld e made payahle to RED.

BACS paymants: Dlcect payments ta aur bark
account are also posslble, Please ack for details.
prlese atherwise stated, our invakces are in pounds
sterling.

I you are paying in WS dollars please use the
turrent exchange rate,

Please note that prices stated in the catalogue are
carrect at the time af going to press (uly 1993}
heareneor 11E B reserves the right to change prices
withgut prior notice.

1 Subject to funding avalability
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Order form

arder no. title - quantity unit price

subtotal

total value of publicatfons

plus pestage and packing {see left)

plus VAT if video ordered E23.40 + 17.5% =£37.50

total

pledse indicate as appropriale

1. | onclose a cheque for £ made payable to lIED

2. | authorise you to debit my AccessVisaMdastercanddwitchfDeltafEurocard for £

card mamier

cargd expirydate issUe no. [Switch only)

natme of cardhoider

cardholder's address

deliver arder fa:

nare

onganisation

address

please tick here:___if you do not want your details passed on to selected and refevant third partios




Internatlonallnstltul grﬁm

NED's Humar Settlements Frogramme combines research (in collaberation with teams in
Africa, Asia and Latin Amarica), evaluation, technical advice and publications. Most of its
work falls under one of five headings: :
+ Environment and sustainable development {with & particular facus on cities)

+ Poverty reduction in urban areas

« Impreving [ving condilions for low income groups

* Participation and tha taols and methods that suppert it

= rban change; seaking a balar undarstanding of its scale, nature and underlying causes.

Current research projacts includs:

*  New developments in Local Agenda 21s in lhe Snuth and the faclors laading to seeeessful
implementation

+ Rural-urhan inter-finkageas and what these imply for raral and for urban dmrelupment

*+  The constraints o community action for poverty reduction and case shudies of governmant
agencies and NGOs that have implementad large srale poverty reduction programmes
over the last 10 years

* Developing housing finance schemes that reach and benefit low income hausehalds

v A reviow of initiatives o improve condlticns for tenants

The Programme &dits and publishes the twice-yearly journal Emdronment and tirbarization
and coordinatas the Housing Finance Networl for Habitat International Coalition which
includes publishing #s bwics-yearly newslatier, It also works clogely with IED-América Lalina
in Bugnos Aires.

-~ ®» % 9 9 0 ¢ 0 & ¢ 068 6 & & hataadasaasdaseasasas



